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PERFORMANCE MEASUREMENT TRACKING Dec-98
Provisioning (POTS) Central / West Texas

Mean Installation Interval (Days) - No Field Work - N Orders
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PERFORMANCE MEASUREMENT TRACKING Dec-98
Provisioning (POTS) Central / West Texas
- T —————— — —
. ‘ Residerce R3]
| Measurement All CLECs SWBT ] 35
No. 27 No. of Mean No MeanNo. | Zvalue ||
Orders of Days of Days ] 30
Jan-98} ] 190 276 160 8.26]| 4
Feb-98}. 197 257 155 1007} 25 s
Mar-98} 217 267 153 nesf o
Apr-08 213 236 151 838} I I e SWBT
May-58} 185 235 1.50 768]] g5t cmeimeen.. e _.»"| |—e—ainciecs
Jun-ggf] 207 249 167 6.20f T
Jul-98[ 1 211 290 1.69 9.41f 101
Aug-58 176 275 177 7.25}]
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Jan-98 0 n/a 247 | Base<30 1401 :
Feb-98 0 nfa 205 | Base<3of| . | o
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| Apr8 1 0.00 272 | Base<30}| 100 S [ SWBT
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - POTS (Resale) Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING Dec-98

Provisioning (POTS) Central / West Texas

|
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327 77.49% 94.51%
346 77.75% 91.06%
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644  87.50%| 93.20% : . === - - -SWer
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PERFORMANCE MEASUREMENT TRACKING Dec-98
Provisioning (POTS) Central / West Texas

Percent installations Completed Within 3 Days - No Field Work - T Orders
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - POTS (Resale) Central / West Texas
Percent SWBT Caused Missed Due Dates - Field Work
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Janss] T35 28| 2074% 98T% 216} | 2%
Feb-88] | 105 2| 2095% 8.80% 432
Mar-8| | 146 1 7.55% 10.40% 1.13]] 15.0%
Apr-98 161 13 8.07% 10.39% 0.98
May-38 171 1 8.19% 9.27% 0.48| |
Jun-98 144 19 7.64% 9.96% og2|| 100%
Juk98 203 16 7.88% 2.67% 085}
Aug-98 23 20 8.47% 9.73% 064F 5 o0
Sep-98 231 % 6.93% 8.13% .66}
Oct-98 27 20 8.10%
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Percent SWBT Caused Missed Due Dates - No Field Work
Residence
Al CLECs “SWBT 012%
No.of | #Missed | % Missed | % Missed
Orders Duo Dates | Due Dates | Due Dates 0.10%
9,393 3 0.03% 0.03% 0.0
7,894 3 0.04% 0.05% 0.32f{ g08% |
8,386 9 0.11% 0.06% 104}
8214 4 0.05% 0.06% LIS § R
6,625 4 0.06% 0.05% 0.33
7.157 5 0.07% 0.08% 217}
11,063 4 0.04% 0.06% a3l 0%
8.730 4 0.05% 0.06% 20.39|
20923 5 0.02% 0.05% -2.56] | 002% 1
17,616 2 0.01% 0.04% A.52|
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Jan-98| 1,948 2 0.10% 0.65%
Feb-08] 1,508 2 0.13% 0.55%
Mar-98 1,250 8 0.64% 0.49%
Apr-88 2664 5 0.19% 0.90%
May-98]. 3,407 0 0.00% 0.48%
Jun-98 2,182 2 0.09% 0.46%
Jukg8 2,350 9 0.38% 0.81%
Aug-98 3,857 5 0.13% 0.69%
Sep-g8| | 3,264 4 0.12% 0.57%
Oct-98|: 271 1 0.04% 0.62%
Nov-98 3.527 5 0.14% 0.56%
Dec-98 2,382 5 021% 0.50%
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Provisioning - UNE Loop and Port Combinations Central / West Texas
_ Percent SWBT Caused Missed Due Dates - _Field WorlUNo Field Work Combined _ _
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PERFORMANCE MEASUREMENT TRACKING Dec-98
Provisioning (POTS) Central / [West Texas

Percent SWBT Missed Due Dates - No Field Work - N Order:

Residence
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0.10%
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0.00% 1.89%
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0.84% 1.79%
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0.00% 0.01%
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0.00% 0.01%
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PERFORMANCE MEASUREMENT TRACKING Dec-98

2

Provisioning (POTS) Central / |West Texas
Percent SWBT Missed Due Dates - No Field Work - T Orders
T e T T TRy T T T Ty P T TP T T e e e e T e e e eyPrrerPrPrPPryPsEyPTvesorwrroses
Residence
Al CLECs SWEBT
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates
1 0.45% 0.20% 0.80F:
o} 0.00% 0.32% -0.86F
1 0.39% 0.35% 0.13f;
2 0.83% 0.30% 1.45F; e e--.-SWBT
3 1.38% 0.29% 2.85 [ —e—All CLECs
0 0.00% 0.37% 0.97F
1 0.40% 0.38% 0.06f
0 0.00% 0.31% 0.84
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1 I
0 ©
D
0 S
[}
o &

All CLECs
No. of # Missed % Missed | % Missed 2Z-Value
Orders Due Dates | Due Dates | Due Dates
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - POTS (Resale) Central / West Texas
- — — - -
Average Delay Days for SWBT Caused Missed Due Dates (ExdudInLLaek of Facilities) - Field Work
e — — ———— o— s mmrr————
dence T 10.0
Avg. No. Avg. No. Z-Value 9.0 |
of Days of Days 5
441 64| Base<so|| 7]
227 360 | Base<30}| 7.0
5.13 427 6.0 +
7.50 4.89 o0l
414 5.13 4
413 a7 4.0 5
5.50 5.08 30
3.53 4.89 20
6.36 584
1.0 4
7.72 5.56
8.7 516 O.OQ © m o ® o m © ; c o 3
Dec-98{ | 19 4.11 5.89 2 2 2 £ 2 2 2 9 2 2 2 92
I ;”, ;I §§§§§§%§§8§§
1] 12 mo. Total} | 225 5.23 |
All CLECs “ 20
# Missed Avg. No. ZValue |
] Due Dates of Days 200
Jan-98 8 13.00 2066 | Base<30}| T
Feb-98 5 220 628 | Base<30 p
Mar-98 5 3.60 536 | Base<30f} 150+
Apr-98 4 2.00 452 | Base<30 [ | o SWBT
May-98 4 1.50 638 | Base<30 s —— All CLECS
Juns8 6 11.50 517 | Base<3o}| 1991
Jul-g8 12 2.00 566 | Base<30
Aug-98 4 1.25 864| Base<30}| s
Sep-98 6 483 6.36] Base<30
Oct-98 1 2.00 723 | Base<30
Nov-98 3 467 892| Base<3o|j 0O : +
|  Deca Base ¥ &8 8 8 8 8 8 8 8 83 8 8
L. Dec8 §1 38 310] Base<30]) § 8 8 53 5 5 3 5 5 3 3 g
H 2 voom] [ 64|  ase] 8.11] . . <2 S " 2 a =
Provisioning - UNE Loop and Port Combinations
— — . S— -
Average Delay Days for SWBT Caused Missed Due Dates - Field Work/No Field Work
p— andpoh”f: - - lui_N - oe—
T All CLECs SWBT
| #Missed Avg. No. Avg. No.
Due Dates of Days of Days e Lo
------ SWBT
——All CLECs
0 na 6.10
o n/a 5.89
0 na 6.89
0 nfa 6.27 y — g ; + : -
- <N o
o1 val 100 5 % 3 3 3
| 12Mo. Totall] 0 n/a 642 | < o
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning (POTS) Central / West Texas
Percent SWBT Caused Missed Due Dates > 30 Days - _Field Work
Residence
Al CLECS SWBT 1.2%

No.of | #Missed | % Missed | %Missed | Z-Vale

Orders | >30Days | >30Days | >30Days 1.0% |
770 1 0.13% 050% | -143.7%
856 0 0.00% 0.34% 4700 | 05%
944 2 0.21% 0.44% -1.03}
801 3 0.37% 0.75% 1.2} 0.6% |
579 2 0.35% 0.58% 0.73}
609 8 0.59% 0.50% L .
630 0 0.00% 0.40% -1.60f]
710 0 0.00% 0.32% -1.50}
806 1 0.12% 0.45% .40 02%
747 1 0.13% 0.58% -1.60} | ﬁ

Nov-98 652 3 0.46% 0.61% 0.49[ | 00% % + +

Dec-98 63 1] oten]| osw 128 2 i g 2 § ? 3
[Tt2Mo.taal] [ 873 2 023% | =&z 22 33

=

~ Business ]

Al CLEGS SWoT 20%
No.of | #Wissed | %Mised | %Missed | ZValue || 1.8%
Orders | >30Days | >30Days | >30Days

Jan-58 135 0 0.00% Tee%| el R 1

Feb-98 105 2| 1so%|  oe% 228f| 14% 14

Mar-98 146 ) 0.00% 0.73% 1084 1.2% §

Apr-98 161 3 1.36% 0.76% 156 | ool

May-98 171 1 0.58% 0.58% 0.00f: ,

Jun-58 144 ° 0.00% 0.58% o82f} 08% T [\,

Jui-98 203 1 0.49% 0.49% oorff oe% ]+ - AR S

Aug-98 23 0 0.00% 0.67% 428} gam 1 7

Sep-38 231 0 0.00% 0.60% -1.18}]

Oct-98 247 1 0.40% 0.58% 035 0z%

Nov-98 230 1 0.43% 0.75% 2.55)| 0.0% -4 + At
| Dec-98 244 0 0.00% 0.70% anfl & g § 238 % 8 38 %35 §
[ 12Mo. Toral] | 2253 ] 9 0.40% | 3 & = t§ 332378283

Percent SWBT Caused Missed Due Dates > 30 Days - No Field Work
"Residence
ACLESS “SWET 001%
No.of | #Missad | % Wissed | % Missed | 2Z-Value
Orders >30Days | >30Days { >30Days 0.01% 4

Jan-98 9.393 1 0.01% 0.00% )

Feb-98 7.884 0 0.00% 0.00% 0.0t%

Mar-58 8,365 0 0.00% 0.00% 0o1%

Apr-68 8214 0 0.00% 0.00%

May-58 6625 0 0.00% 0.00% 0.01% |

Jun-58 7157 0 0.00% 0.00%

Juk38 11,063 0 0.00% 0.00% 0.00% |

Aug-s8] 8,730 1 0.01% 0.00%

Sep-98 I 20823 0 0.00% 0.00% 0.00%

oct-08|| 17,616 0 0.00% 0.00%

Nov-98} 8,521 0 0.00% 0.00% 0.00%

Dec-98|| 9,610 0 0.00% 0.00%

2 0.00% 0.00%
e —
Al CLECs SWBT | 04%
#Mssed | % Missed | % Missed ZVaue |
>30Days | >30Days | >30Days 0.3% A :
0 0.00% 0.04% 83.3% o~
o 0.00% 0.08% 0.3% R ; .
0 0.00% 0.06% 0.2% | A
0 0.00% 0.18% g R ooV N [ P SWBT
0 0.00% 0.04% | 0.2% o : VoL |—e—miciEcs
1 0.05% 0.05% .04} DY : . Vo N
0 0.00% 0.25% H 0.1% S : s .
0 0.00% 0.14% y S \ J 1
1 0.03% 0.24% o i” 7 L K
0 0.00% ;
0 0.00% /\
0 0.00%
2] oo01%
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - UNE Loop and Port Combinations Central / West Texas
Percent SWET Caused Missed Due Dates > 30 Days - _Field WorkiNo Field Work
T e = mme— mmr—
[Measurement | All CLECs SWBT 100.0%
jL_to.3t No.of | #Missed | % Missed % Missed ZValve 0.0% A
Orders | > 30 Days | > 30 Days > 30 Days
80.0% |
: | 700%
H , 1 s0.0%
' | soo% 4
40.0%
30.0%
Aug-98 0 0 n/a 20.0%
Sep-98 [¢] [+) nja 10.0% |
Oct-98 0 o na
Nov-98 0 0 na 0.0% P S S Gy Gy G
Dec-98: 0 0 n/a & 88 3 8
, 2 £ 385 3 8
T 12 m0. Totai} ] 0] ol na | =2
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - POTS (Resale)

December 1998
Central / West Texas

_ Percent SWBT Missed Due_?ates Due to Lack of Facilities

"
J o x — Residence |
Measurement | ATCLECs Swer 10.0%
I No.32 [[™ No.of | #Missed | % Missed % Missed 2Z-Vaiue 9.0% { e
, Orders | Due Dates | Due Dates Due Dates | soxl. Lt .
Jan-g8}- 770 42 5.45% 8.09% 284f| T
Feb-98| 856 45 5.26% 7.78% 270)| 7:0%
Mar-98|. 944 50 5.30% 8.05% -a.oslf 6.0% -
Aprg8| 801 43 5.37% 8.92% 34| oo
May-98 579 33 5.70% 8.78% 258f
Jun-98 809 % 591% 7.60% as5]] 49% 7T
Juk-88 630 2 3.97% 7.79% as4f| 30%1
Aug-58 710 35 4.93% 6.96% 210} 20% 4
Sep-98 806 2 261% 8.23% S77f |
o156 747 32 428% 8.63% <8l
Nov-88 852 % 3.99% 9.37% 4g6f| 00% + e
Dec-98 635 0| am% 881% 359) g 3 288 8 8
[ 2mo. o] 87a9] 48] a78%] 8.20% ] § 2 225833
-
Al CLECs SWET | 180%
No.of | #Missed | % Missed % Missed zvave || 150m
:. | Orders | DueDates | Due Dates Due Dates . )
Jan-88 135 20 14.81% 6.49% 385)] 14.0%
Feb-98 105 7 16.19% 6.50% 396} 120% |
Mar-g8| 146 6 4.11% 7.45% -1.53}
Apc-98 161 s 5.50% 7.90% 08| 100% 1
May-98 174 10 5.85% 7.00% .59} 8.0% -
Jun-98 144 5 3.47% 6.71% -1.55[
Juk98 203 4 1.87% 7.24% 28| 5%
Aug-98 23 16 6.78% 7.55% 0.44]| 4.0%
i Sep-98 2 10 433% 6.14% AL ey
Oct-98 247 19 7.69% 0.33
Nov-98 230 8 3.48% 204 0.0% ' ’
Dec-38 244 4|  1e4% 348 §§§3§§§§§§33
12m0.Total] [ 22853 ] 18] 5.68% | § 8223833 ¢3 8 5 &

Provisioning - UNE Loop and Port Combinations

Percent ﬁ Missed Due Dates Due to Lack of Facllities - Field Work/No Field Work Combined

: UNE Loop and Port Combos Res/Bus N Orders |
Measurement | Al CLECs SWBT 10.0%
No. 32 | No.of #Missed | % Missed % Missed Z-Value 9.0% { .. “Te..
1 Orders | Due Dates | Due Dates Due Dates . ~. e
H 8.0% $-.. ..~ . e .
f 7.0% 4 “~
6.0% -
spl—e——"" N\ ., = SWBT
0% —&— Al CLECS
3.0%
Aug-98 0 [} na 320% Base <30 2.0%
Sep-98/ 0 0 na 40% | Base<30ol|
Oct-88 0 0 n'a 438% | Base<3of]|
Nov-98 0 0 na 473% | Base<30| 0.0%8 s 5 5 5 5 5 3 5 5 & =
v ; ? 3 8 > & §
Dec-98 HO : o nla 4.65% Base<30”:_ E i g 5 S E ;é ? ‘?’ g % g
12 Mo, Total} | 0f 0] na | 4.08% | =
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - POTS (Resale) Central / West Texas
Percent SWBT Missed Due Dates Due to Lack of Facilities > 30 Days - ) )
All GLECs SWBT i B0%
#Missed | % Missed | % Missed | 2Zvaiue |
> #
30 Days | >30Days | >30Days H 20.0% |
1 2.38% 6.05% 099}
0 0.00% 4.59% 147
2 4.00% 5.34% 042} 15.0%
2 485% 8.49% 0.90}
2 6.06% 6.59% 012}
7 19.44% 6.71% 29s]] 100%
0 0.00% 5.18% | Base<30
0 0.00% 447% -1.28 5.0% A
1 4.76% 563% | Base<30
0 0.00% 6.60% -1.50]
1 3.85% 632% | Base<3of| 00% o —s ¥
-3 -~} @ @© -] © (-] (-3 @« @©
1] 333% 5.69% § 88 8 8 &8 8 8 8 8 8 ¢§
5%533‘53?%858
7] 5.98% S = = < @ »
— Business
All CLECs SWBT 35.0%
# Missed % Missed | % Missed ZValue
>30Days | >300Days § >30Days 30.0% -
[ 0.00% 1250% | Base <30}
2| 117e% 533% | Base<3of| 250%
0 0.00% 9.93%
3 33.33% 9.00% =
1 10.00% 8.97% T 'Ns: vcamc.e.
()} 0.00% 8.06% ¢
1 25.00% 5.98% -1.. . /-
0 0.00% 7.86% o\ T Ty
0 0.00% 9.57% - °
1 5.26% 7.03%
: 1 12.50% 10.20% ® ©® ® ® ® o ® @® ©® o © ®
; 0] 000% 9.36% 2 2 2 2 2 2 2 2 2 2 2 2
e — T e § 8 £ 38 5 5 3 %8 § 3 § B
{12 Mo. Total]| 128 | 9|  7.03% 8.60% | = <
Provisioning - UNE Loop and Port Combinations
Percent SWBT Missed Due Dates Due to Lack of Facilities > 30 Days
UNE Loop and Port Combos ResiBus |
F» Measurement | All CLECs SWBT 9.0%
] No. 32 { #Missed | #Missed | % Missed | % Missed Z-Value 8.0% 4
: | DueDates | >30Days | >30Days | >30Days LT,
] 70% + . N
6.0% }
5.0% N o SWET
4.0% 1 —&— Al CLECs
3.0%
Aug-98 0 0 na 498% | Base<30|| 20% |
Sep-98 0 0 n/a 6.90% Base < 30 10% |
Oct-98 0 0 na 7.85% | Base<30}
z Nov-98} 0 0 na 7.79% | Base<30|| 0.0% . ——
L] [--] [--1 -] x
“ Dec-38} 0 0 n'a 673% | Base<30 2 ; 2 9 3
If‘il 12 Mo. Total} | 0 0 | wa | 6.81% | 2 &8 2
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Provisioning - POTS (Resale) Central / West Texas
Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days
[Weasurement All CLECS Swet | 0%
§ i % Missed | % Missed 2Z-Value 0.5% +
> 90 Days | >90 Days o :
0 0.00% 0.22% 04% 1 o ]
0 0.00% 0.17% 0.4% i :
0 0.00% 0.07% 0.3% : Pt ;
0 0.00% 0.35% 0.3% N [ | s SWBT
0 0.00% 0.30% . : ;% l|l—e—ancLecs
0 0.00% 0.29% 02% 1°., ; O
0 0.00% 0.07% 0.2% 1 o) : Vo
0 0.00% 0.1% | s : Ll
Nl N ,' ) ,'
0 0.00% 0% | . : L
0 0.00% . . W
0 0.00% ® ® © © ®w ® © © ® @ ©® ©
: 0 2 © 2 9 & @ & @ & @ &
' £ f 2 283323838
[2wo.Tomi]| 0 2 <
: 30.0%
#Missed | #Missed | % Missed | % Missed | Z-Value
Due Dates | >90Days { >90Days | >90Days 1 25.0%
20 0 0.00% 0.42% | Base <30}
17 0 0.00% 0.44% | Base<30}| 200% 1
6 0 0.00% 361% | Base<30}
9 0 0.00% 000% | Base<30f ..ol [\ I SWBT
10 ] 0.00% 0.64% Base < 30 —@—All CLECs
5 0 0.00% 019% | Base<30||
4 1 25.00% 0.18% | Base<30 ’
16 0 0.00% 051% | Base<30
10 0 0.00% 061% | Base<3n)| 0%
19 0 0.00% 0.18% | Base<30| J
8 0 0.00% 0.87% | Base<30 0-0%0 e P S S S
: 4 0 0.00% 043% | Base< aoi:j 2 2 9 & & & 9
[ eememerame——— snemTR - s 8 c:n 3 2 g 8 é
[Czmotow]] —  128] 1] 078% 0.68% | - ook < @
Provisioning - UNE Loop and Port Combinations
Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Daxs
— e e e e
Measurement All CLECs SWBT 0.6%
No.32 || #Missed | #Missed | % Missed | % Missed { 2Z-Value
l S Due Dates | >90 Days | >90 Days | >90 Days 0.5% 4
l 0.4% :
§ : 03% 4 PARN
0.2% aener AN
0 0 na 0.20% | Base<30 )
0 0 n/a 020% | Base<sof| 01%
0 0 nia 037% | Base<30}
0 0 na 0.16% | Base<30}| 0.0% =t
i [--3 ® @© @© (-]
0 0 Ll "& e °.>‘ @
-3 S
T = 2358 38 &
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - POTS (Resale) Central / West Texas
| Average Delay Days Due to Lack of Facilities
o Residence — N " B
| Measurement || All CLECs SWBT
# Missed Avg. No. Avg. No.
Due Dates of Days of Days
42 6.19 10.13
45 5.16 8.89
50 9.30 9.69
43 1042 1161
33 7.00 10.60
Jun-88 36 1178 . 10.26
Jui-gs| 25 6.76 10.22
Aug-98 35 7.40 10.00
Sep-98 21 7.43 10,62
: Oct-88 32 6.59 11.04
1 Nov-98 % 11.42 11.55
l Dec-98, 30 873 1125
{12 Mo, Tota] | 418 | - 8.7 | 1053 |-
Business _
All CLECs SWBT
# Missed Avg. No. Avg. No.
Due Dates of Days of Days
Jan-g8 20 9.65 13.81
Feb-98 17 9.24 1.1
Mar-g8 6 5.83 14.55
r-98 9 28.89 11.93
h::y-ss 10 9.60 1244 Base<aof| /N [ \ A SW8T
Jun-g8 5 10.40 AICLECS
Jut-98 4 43.25
Aug-98 16 8.94
Sep-98 10 8.30
Oct-98 19 11.68
Nov-88 8 7.25
Dec-98 4 5.00
12Mo. Total{ | 128 | 11.66

Provisioning - UNE Loop and Port Combinations

__Avemge Dela!_Days Due to Lack of Facllities_

UNE Loop and Port Combos | Res/Bus N Oriers
Al CLECS SWBT 140
# Missed Avg, No. Avg. No. Z-Value
Due Dates of Days of Days [0t e
100 -
8.0

------ SwaT
—&— All CLECs

0 n/a

0 n/a

0 n/a

0 na * L e e
(— o] __m 133¢8¢%
1 12mo. Total}] of n/a | EEER
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - POTS (Resale)

December 1998
Central / West Texas

Count of Orders Canceled After the Due Date (Caused by SWBT)

All CLECs
No. Canceled | No. Cancel No. Canceled Total No. 16
31-88 Days > 90 Days Canceled 14
After Due Date | After Due Date | After Due Date | After Due Date ||
3 4 2 s} 27
3 1 1 5{| 101 :
7 1 0 8ll ¢ “
2 3 0 5 L
2 1 0 3l 6 -
2 2 ) all 4l - =
4 2 0 8f = ! -
3 2 0 sl| 2 = = =
5 1 2 gff ot Em X &n 8 € ~ -
8 2 3 “lf 8 8 83 8 8 8 8 8 § 8§ 8 8
| . 4 2 0 6 5 2 8§ 28 §8 53 3 32 8 8 % &8
" > - 2 2 | 130 03189 B>9%0 |
|Coerwa] [ o] =] s 2] —
Provisioning - UNE Loop and Port Combinations
Count of Orders Canceled After the Due Date (Caused by SWBT)
e m—— . :
Tio. Canceied | No. Canceled | No. Canceled Total No. 5
1-30Days | 31-89 Days > 90 Days Canceled
After Due Date | After Due Date | After Due Date | After Due Date 4 ]
0 ) 0 0
0 0 0 off 5]
0 0 0 ol
0 0 0 o
0 0 o ol 27
) 0 o 0
0 0 0 of] 11
0 0 0 0
0 0 0 ofj o
0 0 0 off 8 8 8 8 8 8 8 8 8 8 & §
0 0 0 of\éﬁizgé-"?a‘?géé
0 0 0 0
‘ | ®1-30 03189 >0 [
0 0] 0 [

271-No. 34




PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - POTS (Resale) Central / West Texas

Percent Trouble Reports on N, T,C Orders within 10 days - Field Work

~ Residence &
Al CLECs SWET
N of | #Troubie | % irouble | % Trouble
Orders Reports | Reports | Reports
770 49 6.36% 4.61%
856 36 421% 4.18%
944 a 434% 3.82%
801 % 4.49% 3.97%
579 % 6.22% 4.04%
609 30 4.93% 4.00%
630 25 3.97% 3.84%
710 35 4.93% 4.53%
806 43 5.33% 4.24%
747 26 3.48% 478%
652 4 6.13% 4T% + . —
635 |  s35% 420% §§$$§§§8§3§8
5,739 | a1 a3% ] 4.25% E 22833 883 &
s
Business
AICLECs SWoT 35%
No.of | #Trouble | % Troubie | % Trouble | 2Z-Vake
Orders Reports Reports Reports 3.0%
Jan-98 135 2 1.48% 2.56%
Feo-98 105 0 0.00% 2.63%
Mar-98 146 4 2.74% 2.96%
Apr-98 161 0 0.00% 2.54%
May-98 171 2 1.17% 2.48%
Jun-98 144 4 2.78% 229%
Jul98 203 1 0.49% 1.52%
Aug-98 23 6 2.54% 2.68%
Sep-98 231 2 0.87% 2.30%
Oct-98 247 7 283% 240%
i Nov-98 230 5 217% 2.34% ; ——
Dec-08 244 4] 18a% 2.43% §§%33$$3}
[T 2MoTaal] [ 2253] 37 B4 = = 8 & &
All CLECS
No.of | #Troudle
Orders Reports | Reports | Reports
Jan-98 9,393 194 2.07%
Fob-98 7,894 26 2.86%
Mar-98 8,386 235 2.80%
Apr-g8 8214 156 1.90%
May-98 6625 128 1.93%
Jun-58 7157 153 2.14%
Juls8 11,063 152 137%
Aug-88 8730 177 203%
Sep-98 29,923 306 1.02%
Oct-88 17,616 274 1.56%
Nov-981 | 8521 230 270%
Dec-98}’ 9,610 180 1.87%
[ 2mo Taall| 1331327 2,411 1.81%
Al CLECs
+ I Ro.of | #Trouble | % Troubie
1,948 )
g 1,505 2
: 1,250 6
Apr-98| | 2,664 5
May-98| 3,407 9
Jun-98{ 2,182 8
Julgs 2,350 7
Aug-e8|- 3,867 10
Sep-38 3,264 1
Oct-98 2,711 15
Nov-98} 3527 14
Dec-98/ 2,382 o
[Cemotaa} [ stosr]  12]
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - POTS (Resale) Central / West Texas
Percent No Access (% N,T,C Orders with Status of No Access) - Field Work _
Residence 1 o
Measurement ATCLEGs SWBT i 50%
No. 36 No. of #No % No % No Zvalve || 45% ]
L Orders Access Access Access 40%
Jan-98 770 17 221% 3.49% 191]:
Feb-98 856 34 3.97% 3.52% o69f;| 35%
Mar-98 944 25 265% 3.50% .39} 3.0%
Apr-98 801 30 3.75% 3.90% 038 | Hen
: May-98 579 12 207% 3.50% 184}
| Jun-g8 509 12 197% |  352% 208f| 20%
3‘ Jul-e8 630 1 1.75% 3.58% 245F| 15%
Aug-98 710 14 1.97% 3.83% 2550 1.0%
Sep-98 806 22 273% 435% 228 o
Oct-98- 747 13 1.74% 3.84% 296}
Nov-g8|| 652 1 1.69% 3.46% 24sf | 00%
Dec-98]] 635 18 2.83% 3.68% A1)
12 Mo. Total} | 8,739 213 251% 370%)
Business —
All GLECS SWeT o 35%
No. of #No % No % No Z-Value
i Accass Access Access | 3.0% 4
Jan-o8f| 135 1 074% 3.05% 56|
Feb-08 | 108 1 095% 250% Aol 25%1
Mar-98| 146 2 137% 2.39% -0.80 2.0% |
Agro8} 161 3 1.86% 3.20% 096}
May-98 | 171 1 0.58% 3.02% 1861 450
Jun-98f 144 3 208% 2.50% 032}
Jul-9s | 203 4 197% 278% 0.70f | 1.0%
Aug-s8l] 236 0 0.00% 2.86% 284} 4
Sep-98| 231 6 2.60% 2.95% D31f1 05%
0ct-08 247 a 1.62% 2.70% .04} ]
Nov-88 230 4 1.74% 2.82% | 00%
. Dec-98 244 5 2.05% 2.52%
| 12mo. Total]| 2253 4] 151% 2.78%
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PERFORMANCE MEASUREMENT TRACKING December 1998
Maintenance - POTS (Resale) Central / West Texas
I_ 1 Trouble ReportRate (%) .

: Residence
ACES ST | as%
Ii Wumber | # Trouble | Troutie | Trouble  son ]
ofLines | Reports | Report Rate | Report Rate
35,841 1,174 3.28% 3.49% 3.5% 1.
w303| 1038| 27mw|  242% 3.0% |
 § 38517 | 1,089 283% 270%
§ 38,997 840 2.15% 2.23% 25% 1
38,650 791 2.05% 228% | 20%{
38,132 o78 2.56% 2.79%
arees | 100 2.77% 3.01% 5% 1
37,321 1,089 2.84% 3.19% 1.0%
38357 | 1,284 3.35% 3.36% 1 os% t
78| 1678 2% 3.69% |
42374 1,444 3.41% 3.24% 0.0% et . |
as0e2] 1106] 2s5m%|  281% §§§§§§§§§333 _
wa wa]  291%]  291%] S &= 2 S 8§ 2 &
All CLECS SWaT_ 20%
Number | # Trouble | Trouble Trouble 1.8% 1, .
of Lines | Reports | Report Rate | Report Rate B e ‘
Jan9s)| 1922 01 0.85% 1.90% ! S e |
Feb-98|| 13,500 L4 0.57% 1.33% R Nt e g
Marg8l{ 14517 % 0.66% 1.47% 12% 4 -]
il Aol 16,099 o4 0.58% 131% 0%
May-08]] 17869 10 0.62% 1.26% {1 /N | SWBT
Junssl| 19154 138 0.72% 1.51% | 08% —— AICLECs
Jussl| 20578 152 0.74% 1.55% | 0.6% |
Aug9sf] 22147 187 0.84% 1.58% 0.4%
sep-98|| 22:887 254 1.11% 163% 02%
Oct-98 25,824 295 1.14% 1.79%
| Nw-se" 37899 254 0.67% 1.46% 0.0% 1— — —
Dec-98|] 40,419 217 0.54% 23?3%2%??%23
[Tewmotom][ nal wa]  0.75%] 2 2 3 2 = © |
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.PERFORMANCE MEASUREMENT TRACKING
Maintenance - POTS (Resale)

December 1998
Central / West Texas

% Missed | % Missed '

Z-Value

Commit's Commit's
3.53% 5.18% 241
3.45% 4.47% -1.53].
4.37% 5.38% -1.43}

12.0%

Missed Repair Commitments (%) - Dispatch

10.0%
8.0% -

6.0% -

Juko8 1.025 40% 4
H AugB8| 1,082
Sep-38| | 1.247 2.0%
. 0ct-98] | 1,581
1 Nov-38|. 1,374 0.0%
: Dso-m“ 1,131
12Mo. Total] | 13,088
reem—
Al CLECs 16.0%
# Trouble # Missed % Missed % Missed Z-vaiue 14.0%
Reports Commit's Commit's Commit's )
9 5 5.49% 8.01% 088} 12.0%
70 9 12.86% 5.42% an}
104 4 3.85% 6.58% -1.42]| 10.0%
90 2 2.2% 490% SR |
115 10 8.70% 5.66% 138}
134 10 7.46% 7.51% 02| 6o%
141 10 7.09% 7.46% 2.7}
22| 1s22%| 1078% 1| 0%
2 11.93% 14.33% 1050 | 20%
20 6.94% 10.27% -1.84f
27 11.64% 11.40% o.mf| 00%
2| 1em%|  1042% ‘ §
2] sask]  e7a%) =
— - m—
Missed Repair Commitments (%) - No Dispatch
e _ — 7 . =
MICLECs SWBT 1] 90%
#Missed | % Missed | % Missed | Z-Vaiue 8.0% 4
Commit's Commit's Commit's
17 4.63% 4.38% 024f | 7.0% 1
9 277% 3.76% 093} g0 1
20 6.56% 5.13% 113}
o) as%| ss% o72|| 5%
6 3.13% 4.86% A1 s0% ]
1 . . .57}
3 439% 5.12% A57f Ll
21 6.89% 5.89% 073
16 5.30% 5.42% 008f| 20% ¢
12 3.44% 5.43% 168f | 4 o |
% 3.56% 5.24% -1.59
30 7.73% 5.95% 147 0m888§833‘°°°33
1.82) ; > & 3 & &8 & & & §
6] _27% 5.63% 1.82| §é§§>§§$§t§§
175 = w = i = o
—— — e = pus =
Al CLECS SWBT 35.0%
# Missed % Missed | % Missed | Z-Value
Commit's Commit's Commit's
9 29.03% 9.16% 3.78} |
3 11.54% 6.56% | Base <30}
3 11.11% 9.00% | Base <30}
0 0.00% 5.39% | Base<30 1
2 7.14% 5.89% | Base<30
2 4.44% 7.88% 0.85
7 12.96% 10.16% 0.67|
[ 9.84% 9.43% 0.1}
4 6.78% 13.06% 142
3 4.29% B13% .47
0| 1429% 7.00% 231| s 5 & & & g-;wgcg |
SL_Uesk] TSRl i3 :5 3 E 3 3 :é 3 3 3
5] toos%] saswn} S v = = s -
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PERFORMA&CE MEASUREMENT TRACKING
Maintenance - UNE Loop and Port Combinations

December 1998
Central / West Texas

Missed Repair Commitments (%) - Dispatch
UNE Loop and Port Combos Res/Bus = :
SWBT
% Missed | % Missed | Z-Value
Commit's | Commit's .
------ SWBT
——All CLECs
4.0%
nia 868% | Base<30]| 20%
n/a 8.35% | Base <30}
na 9.91% | Base <30} 00% ———
o © @ [ -3
n/a 9.17% { Base <30 22 2 2
= s 8 2 & :
i}
% Missed | % Missed | Z-Value .
Commits | Commits 6.0% 1 PRI
5.0% +
4.0% +
(4t SWBT
2.0% | —@—All CLECs
20% §
0 nfa 6.27% | Base <30 1.0%
0 n/a 5.59% | Base <30
0 n/a 6.05% | Base <30} 0.0% >t
-3 [--] -3 [--]
0 n/a 5.83% | Base<30 ?‘L g q; E
e e " o [ o
0 nfa | @ z

271 - No. 38b




PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

December 1998

Central / West Texas

Recaipt to Clear Duration - Trouble Reports {(Hours) - Affecting Service - Dispatch

271 - No. 38a

o= - Residence‘
-] Measurement | Alt CLECs SWBT E
{__Ne.3g [T #Troube Receipt to Receipt to ZVaue |
S Reports Clear (Hrs.) Clear (Hrs.) =
1 145 44,63 67.84 3.74} |
95 29.52 59.15 430}
I o4 39.12 69.23 385}
i 9 47.49 47.52 0.00}
52 2129 33.69 247
7 3520 49.73 2.58} 1
8 36.55 53.75 3.22):
83 a4.14 54.02 -1.09}
97 42,05 67.76 387)
152 4221 64.72
145 59.37 75.36
218 59.57 67.79
| 12mo. Tetall| 1,335 | 45.00 | 59.71 |
— Business
Al CLECs SWBT
*# Trouble Receipt to Receipt to ZVake
Reports Clear (Hrs.) | Ciear (Hrs.)
Jan-98 9 4038 20.09 Base < 30
Feb-38 8 15.58 17.66 Base < 30
Mar-98 1 25.63 20.70 Base <30
Apr-98 6 1213 17.13 Base <30
May-98 25 1025 15.92 Base <30
Jun-g8 8 5.78 223 Base <30
Jul-98 5 48.13 2132 Base < 30
Aug-98 10 2125 26.07 Base <30
Sep-98 % 20.60 24.04 Base <30
Oct-98 2 5772 34.15 Base < 30
Nov-98 27 46.64 39.61 Base < 30} — *
Dec-98 so| 3143 2525 1.37 g g 2 ; § ;
[ 2w, Taal]] 7] .e0]  mor] . s =2 ©
—— — — N ———————
Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - MNo Dispatch
e = — o
All CLECs SWer || 450
# Troubie Raceiot to Raceipt to Zvave [l 400 -
Reports Clear (Hrs.) Clear (Hrs.) : .
Jan-98 ] 18.37 321 -1.07] 35.0
Feb-98 52 24 18.20 086 250 |
Mar-98 37 25.91 2357 0.34f
Apr-g8 25 10.47 1275 Base <30[ | 2501
May-88 24 5.78 10.29 Base <30}| 200
Jun-98 % 16.73 15.08 Base<30f| )
2 1243 18.35 Base <30
25 1225 17.33 Base <30
38 18.88 4120
61 472 31.17
s2 260 30.47
38 14.92 26.27
488 | 19.72 24.10 |
Business
Al CLECs SWBT
# Trouble Receipt to Receipt to ZValue
Reports Cloar (Hrs.) | Ciear (Hrs.)
7 17.M 11.84 Base <30
6 6.63 7.28 Base < 30}
3 4.39 11.35 Base < 30}
1 078 5.59 Base < 30}
1 1.7 8.77 Base <30}
3 3.47 7.70 Base < 30}
2 10.13 12.33 Base <30
9 14.18 12.96 Base <30
14 3.56 8.68 Base < 30
3 15.82 248 Base < 30|
5 28.89 19.67 Base <30} *
5 s 1287 : 8
62 9.95 | 1214) _é;
R

|




PERFORMANCE MEASUREMENT TRACKING December 1998
Maintenance - POTS (Resale) Central / West Texas
Reoe!gtto CIear_l?uraﬁon-‘T'rouble Reports (ngrs) - _C_)_utof Service - Dispatch
— = » T ——
A% CLECs SWET 45.0
# Troudle Recoipt to Receipt to ZValue 400
Reports Clear (Hrs.) | Clear (Hrs.)
931 24.13 26.39 223]| 350
891 20.46 2252 2540 | 3
958 24.93 26.14 -133'5;
747 18.34 19.47 1.30) | 204
72 15.88 19.96 S5.0101 2004
850 2286 2335 o8| oo
937 23.68 25.09 .70 -
999 30.33 28.42 1670 | 100
1,150 3463 20,08 380} o
1,429 33.54 35.62 228
1,226 34.07 31,75 0.28 °-°° : e —
913 2254 24.97 20| 2 & %2 8 8 8 8 § 38 § § 8
s v °‘3§2°%-‘3§3§,§
11,753 | 26.53 | 28,01 oo 2
" =
AICLECS SWET 400
# Trouble “Receipt to Receipt to Z-Value
Reports Clear (Hrs.) | Clear (Hss.)
82 1494 13.55 0.61
62 2028 11.85 3.50)
() 2031 1443 263
84 14.59 12.13 1.03
% 15.25 1245 141
126 16.04 15.10 o}
136 14.45 1533 .48
174 2133 18.21 1.50}.
227 19.89 16.22 :
266 25.40 24.69
o Py A% 8 8 3 8 8 2 2 8 8 8 &
- L — sgs%*ﬁ%ggs;g
1729 ] 212] 1698} 5w 2 = " ©

Receipf to CIéar Duration - Trouble Reports

(Hours) - Out of Service - No Dispatch

— Residence o
Al CLECs | 30
# Trouble Receipt to Receipt to
Reports Clear (Hrs.) | Clear (brs.)
180 8.7
192 1075
166 15.31
113 7.74
126 178
187 10.21
168 12.95
179 1259
184 25.57
216 19.18
193 20.38
121 16.00
1 2,025 | _14.70
— R —
Business
AX CLECs
# Troubie Receipt to Racsipt to
Reports Clear (Hrs.) Clear (Hrs.)
12 10.48
12 16.70
10 594
12 8.17
18 18.12
25 1085
27 17.61
2 8.94
2 1273
37 17.82
2% 1323
| 12 5%
T 12 ™o, Tol]] 240 | 18.49]
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - UNE Loop and Port Combinations

December 1998
Central / West Texas

----- SWEeT
—— All CLEC|
na 60.44
n/a 59.86
na 69.81 : VS
na 61.20 3 % 3 ;
wa | 53.05 8 2
Rocelgt to Clear Duration - No Dispatch
UNE Loop and Port Combos | Res/ous | g
Al CLECs “SWBT | %090
# Trouble Receipt to Receipt to Z-Value 350 .
Reports Cloar (Hrs.) Clear (Hrs.) - \_
300} S
250 .
j20 " Swet
—&— Al CLECs
15.0
10.0
Sep-98 0 na 36.78 Base<30f| s5g0.
Oct-98 0 na 30.19 Base <30
Nov-98 0 na 2949 Basa<30f| 00O +———o
Dec98] 0 na 2496| Base<30 % 2 g E
[T32mo_vaual] o] wa]  2e4] . 33 3
iecelpttoCIear'ﬁuraﬁon-Trouble Reports (Hours) - Outof Service - Dispatch
unemmm-————-————. —_— s ———— :
[ AiCLECs | swer 40.0
# Trouble Receipt to Raceipt to 2-Vaive %0
Reports Clear (Hrs.) | Clear (Hrs.) S -
1 300
4 25.0 .
lwel - SWBT
—&— Al CLECs
15.0
10.0
Sep-98 0 na 347 5.0 4
, Oct-98 0 na 33.55
i Nov-98 ()} na 273 0.0 ——t
l Dec-98} 0 wa | 23.28 ; ; z §
12 Mo, Toul]| o]  ma] s — _ e
lep;to Clear Duration - Trouble Reports (Hours) - Out of Service - ‘No Dispatc —
ATCLECs SWBT
# Trouble Receipt to Receipt to
Reports | Ciear (Hrs.) | Ciear (Hrs,)
N SWBT
Y| |~ AUl CLECS
() na 21.93
0 Na 17.84
0 nfa 16.70 — Pt
0 na 151 ; § z g
0} nia | 13.56 | h
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PERFORMANCE MEASUREMENT TRACKING

December 1998
Central / West Texas

Maintenance - POTS (Resale)

Percent Out of Service Less than 24 Hours (%)

L Residence
[ Measurement Al CLECs SWBT 100.0%
No. 40 # Trouble #00S % 00S % 00S Z-Value 90.0%
Reports | <24 Hours | <24 Hours | <24 Hours
1,050 sa2| 8019% [ 78.88% -1.03) 80.0%
1,029 872 84.74% 85.88% 1.03}| 70.0%
1,072 762| 7388% | 79.12% 412} 60.0%
819 725 83.52% 91.46% 293
822 749 91.12% 90.48% 082
989 811 82.00% 84.87% 247)
1071 836 78.06% 80.32% 1.83f:
1128 758 67.20% 76.13% 6.89]
1,274 805 63.19% 63.28% 0.07
1,581 953 60.28% 63.49% 259
1,363 777 57.01% 64.54% s8],
995 752 7558% | 8023% '
12Mo. Total] | 13193 | s672]  7331%]  76.72%
————
— Business —
All CLECs SWBT
[#Trouble | #00S % 00S % 008
e Reports | <24 Hours | <24 Hours | <24 Hours
Jan-58 93 86 92.47% 91.28%
Feb-08 68 55 80.88% 93.21%
Mar-58 100 86 86.00% 89.11%
Apr-g8| 92 9 98.91% 94.34%
May-gs| 106 o7 91.51% 93.86%
Jun-98 149 134 89.93% 91.31%
Jur-gs| 160 134 83.75% 88.68%
Aug-esH 192 152 79.17% 85.53%
Sep-98| 238 199 83.61% 87.24%
oct98| | 292 219 75.00% 74.34%
Nov-98 | 222 145 65.77% §9.73%
j Dec-98f 180 165 86.84% 88.54%
{ 12moTom] [ 1902] 1,564 | 3253%[ 86.54% |

Maintenance - UNE Loop and Port Combinations _

Percent Out of Service Less than 24 Hours (%) _

UNE Loop andPLort Combos_ Res/Bus
Ali CLECs SWBT 90.0%
#Trouble [ #00S %00S | %00S | Zzvaue || 500
Reports | <24 Hours | <24 Hours | <24 Hours
70.0%
60.0%
50.0%
0 0 n/a 67.49%
0 0 na 65.40%
0 0 n/a 65.40%
0 0 n/a 81.66%
0] 0] wa| 784m% )

Sep-98 §
Oct-98 4
Nov-98 §

Dec-98

271 - No. 40




PERFORMANCE MEASUREMENT TRACKING December 1998

Central / West Texas
Maintenance - POTS (Resale) Percent Repeat Reports (%)
Residence —
[Measurement All CLECs SWBT | 14.0%
No. 41 #Trouble | #Repeat | % Repeat | % Repeat | Z-Value
v Reports Reports Reports Reports 12.0% ¢+
Jan-g8 1,116 67 6.00% 8.75%
Feb-88 290 57 5.76% 8.63% 10.0%
Mar-58 | 1,013 87 8.55% 8.73% 8.0% |
Apr-g8| 796 48 6.16% 8.39%
May-58 760 65 8.68% 8.97% 6.0% 4
Jun-os} 913 70 7.67% 9.68%
Jul-e8f 982 84 8.55% 9.81% 4.0%
Aug-98 1,030 73 7.09% 8.83%
Sep-88| 1,180 85 7.14% 9.65% 2.0%
Oct-98f]  1.550 137 8.84% 9.85%
Novssf| 1,339 151 11.28% 13.05% 0.0% St
Dec-98}| 1,082 102 9.60% 11.34% 2 2 2 2 2 2 2 2 2 2 % %
| 12mo. Total] [ 12741 | 108] som% 9.71%
Business
All CLECs SWBT 14.0%
#Trouble | # Repeat | % Repeat | % Repeat
Reports Reports Reports Reports 12.0%
93 5 5.38% 7.60%
71 5 7.04% 6.60% 10.0%
89 6 6.74% 7.76% 6.0% q
89 5 5.62% 7.90% . a”
108 5 476% 7.89% 6.0% 1
124 8 6.45% 8.00% 1
136 18 13.24% 743% 4.0%
168 14 8.33% 8.06%
233 19 8.15% 837% 20%
273 12 4.40% 8.19%
Nov-58 227 24|  1057% | 10.19% 0.0%
Dec-58 195 17 8.72% 8.88% 2 2 T2 2 22 %2 2 2 % %
e e e — s @ :" g =& 3 3 2 2 § S g
[M2mo. Towl] [ 1803 ] 138]  7es%] Boew] - = <
Maintenance - UNE Loop and Port Com'binatlons Percent Repeat Reports (%) .
o UNE Loop and Port Combos e -
' Measurement All CLECs SWBT | 140%
No. 41 # Trouble | # Repeat % Repeat % Repeat ZValue [ -
Reports | Reports | Reports | Repons | 120% 1
i 10.0% 1 e
J? so%t
6.0% | —et— All CLECS
4.0%
Sep-o8} 0 0 nfa 9.43% 2.0%
Oct-98 0 0 nfa 9.56%
Nov-98 0 0 wa 12.58% 0.0% ot
Dec-58} 0 0 wal  1093% %; g § g
[T12mM0.Toall [~ 0] 0] n/a 942% | 8 8 < °
= B e —

271 - No. 41




PERFORMANCE MEASUREMENT TRACKING

December 1998

Central / West Texas

Maintenance - POTS ('R_g_ale)

No Ageess (% of Trouble Reports with status g_f No Aceoss)"@ﬁ) - Dispatch

7.24%

All CLECs SWBT 10.0%
#No % No % No ZValue 9.0% L.
Access Access Access t .- ... Lot T
51 4.85% 7.98% af| 2% T--..- TIITITT LT
5.85% 7.65% 207)| 70% .
5.07% 8.01% 343} | eo%
5.14% 8.04% 3.05 50%g” e—a & e || SWBT
2.99% 8.08% 5.15} ) | —&— All CLECs
s11% |  699% azf| 40%1
3.69% 7.65% ag8f| 3.0%
481% 7.99% 3.70 2.0% 4
5.45% 8.31% k|
5.11% 8.28% a08|
5.22% 9.01% asf | 00%
a35% |  850% ar3f zg%gzzzggg§q
T ess% 8.08% | cow = < @
Business
SWBT
% No % No
Access Access
88 2 227% 3.28%
68 6 882% 269%
101 3 297% 339%
88 4 455% 269%
14 2 1.75% 3.05%
130 2 1.54% 3.33%
131 3 2.29% 3.60%
156 5 321% 3.95%
223 12 5.38% 4.19% 87|
255 12 471% 3.84% 71}
195 14 7.18% 517% 1.24f| 00% + ~ e
| Decss 188 7] 7| eo7% 0.24 § 88 88 8 8 8 8 8 8 3
i - . e e e E § g g § § 3 E’ ‘% 8 ; g
I;] 12Mo.Total.|‘:.;|” ”1.737] 72| _4.15% 3.62% - ,,,
Maintenance - UNE Loop and Port Combinations ) - Dispatch
UNE Loop and Port Combos
All GLEGs SWBT 9.0%
# No % No % No ZValue 8.0% IR
Access Access Access .. eae”
7.0% }
6.0% {
50% |
------ SWBT
4.0% + ~—&— All CLECs
3.0% 1
2.0% 1
0 0 na 7.56% 1o% |
0 0 na 7.50%
0 0 n/a 8.36% 0.0% * g 33 oy
—Dec98 1 J . el _TI5% 3 3 3 §
12 Mo. Total} [ o] 0] wa | @ =
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PERFORMANCE MEASUREMENT TRACKING December 1998
Central / West Texas
Average Installation Interval (Days) —
SWET 7.0
Mean No. < |
T of Days 6.0
Jan-88} 15 6.40
Fen-g8f 7 414 50
Mar-sat; 15 5.00 w0l
Apr-98}] 24 379
May-88{ 25 5.32 048 Y | {_7°°°" SWBT
Jun-88} 20 6.15 —&— Al CLECs
Jul-s8} 25 2.96 20 ¢
Aug-s8} 38 4.08
Sep-ss} 22 427 1014
Oct-88} 37 5.97
Nov-98} 36 5.08 0.0 - - N—
Dec-a8}: 38 6.24 2 8 8 8 8 3 8 8 8 3 8 8
T— n puspiens g £ H a > S E e g g § 8
[ 12 Mo. Total} 302 5.00 5w 2o = S @ S
CSOSIATETE
S ~1SON
. Al CLEGS swer || 50
No. of Mean No. Mean No.
Orders of Days of Days 20.0
14 7.00
10 21.60
8 9.63 15.0
3 8.33
7 12,29 b [ ---- SWBT
9 567 10.0 —e—All CLECS
16 719 4
] 21 €.67 5.0
; 19 8.84
l" 21 7.00
2 852 e = = = = = = = = =
33 11.18 T 2§ ¥ 2T E T T T E T
» ps eSS g @ g€ 2 &5 3 E 3 & 8 o g
[T 12 mo. Total] 184 9.17 | 1| = o+ = = - < @ z
- " "~
DDS
Al GLEGs swer || 160
No. of Mean No. Mean No. 1401
Orders of Days of Days
Jan-8 0 wa 120 +
Feb-98 0 na
Mar-88 1 7.00 100 +
Apr-98 0 na y
May-98 0 ma| K e e SWBT
Jun-98| 1 5.00 6.0 ~—t—All CLECs
Jui-98| 0 na 0]
Aug-98| 1 5.00
Sep-98} | 0 na 20 1
Oct-98 1 1.00 00
Nov-9s] | 1 14.00 - g g g -
el ol m EEEESEEREEE |
[ 12 Mo, Towal]. 5T 640 ] 582:28333728283:38
p— — :
All CLECS SWBT
No. of Mean No. Mean No.
Orders of Days of Days
H 5 11.00
2 9.50
1 4.00
2 5.50
2 5.00
3 5.33
3 16.33
‘ 2 16.50
; 0 na
|‘f 2 41.00 |
E 2 3-00 | _— " & n " '
1| ex | 8888383553535 ;:s
[ 12Mo. Total| | 3 1061 | | S &= <2 2 5 2 &8z &
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Central / West Texas
- Specials (-Resale) Average Installation Interval (Days)
110
g {ost
51 | os
o} 07
Ol::; 0.6
o 05
A T L | e R O SWBT
Jun-98 of | o4 —&— All CLECs
Jut-98 ot ] 03
Aug-98 of o2
Sep-58 o 0.1
Oct-98 of -
e ol FrEEEEEEEEEE
-1
b 0 2 s 83855538833 8
[T 12Mo T [~ ) oo = = = @ O
{Provisioning - Specials (-ﬁesale) - - Percent Installations Completed Within 20 Days
VGPL ]
Measuremont All CLEGs SWET 120%
No. 44 No. of ¥instal | %mstal | % Install
Orders in20 Days | in20 Days | in 20 Days 100%1—4—0—0—\/0—0—0\,,4\,
Jan-98 15 15 100.0%
Feb-58 7 7 100.0% a0% 1
Mar-58 15 15 100.0%
Apr-98 2 24 100.0% 0%
May-58 25 25 wo%l ¥ ] [ SWBT
Jun-98 20 19 95.0% % ~—e— All CLECs
Jukss 25 25 100.0%
Aug-58 38 38 100.0%
Sep-98 2 2| 100.0% 0%
Oct-98 37 3% 97.3%
Nov-98 3% 3% 100.0% 0% — ~ —
i Dec-98 38 37 97.4% §§:§i§§§§§§§
[amotwa] 2] me] wo% S L3 <3 s °
- —— =
TSDN ]
AICLECs Swer || 120%
No. of Finstal | %wstal | %instal | |
Orders | in20Days | in20 Days | in20Days || 100% ¢
Jan-98 ) 14 100.0% - p
Feb-98 10 7 70.0% 80%
Mar-88 8 7 87.5%
Apr-98 3 3 100.0% 0% |
May-98 7 6 es7%| K 1} fremee SWBT
Jun-98 ] s 100.0% 0% —&—— All CLECS
Jukg8 % 16 100.0%
Aug-98 21 21 100.0%
Sep-08 19 18 S4.7% 0%
Oct-08 21 21 100.0%
Nov-98| 2 2 95.7% 0% -
owss| | m|  w| ww 11113118331
12 Mo. Total] ] 184 178 | 94.6%] cow 2 = s ° 5 2
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PERFORMANCE MEASUREMENT TRACKING December 1998
Central / West Texas
Provisioning - Specials (Resale) Percent installations Completed Within 20 Days
b —_DDS .
All CLECs SWEBT 120%
Finstal | %instal | % lnstal |
in 20 Days | in 20 Days | in 20 Days 100% -
[ 0 n/a
0 0 na 80% 4
1 1 100.0%
0 0 na 60% 4
0 0 7Y I I A [ A U A WY A WY N U N Ry SWBT
1 1 100.0% ao% | ——— All CLECs
o] 0 n/a
1 1 100.0%
0 0 na 0% 1
1 1 100.0% o
0 0 n/a 2 2 2 2T 222 22 2 2
" v - -] o = S 8
E f 22833 2 88¢8 38
5| 5] 100.0%|
__Ds1 el
AICLECs Swer || 120%
Finstall | %instal | % Instal
in 20 Days | in 20 Days | in 20 Days || 100%
5 3 60.0% 3
2 2 100.0% 80%
1 1 100.0%
2 2 100.0% 50% +
2 2 wos (¢ I\ [/ |- SWBT
3 3 100.0% 0% | —— Al CLECs
3 3 100.0%
2 1 50.0%
0. 0 na 20% 1
2 1 50.0%
2 2| 1000% 0% — +
y 8 8 8 8 8 8 8 8 8 8 8 8
: Il 71 w00% | 5 % 5533535333 ¢&
; = =
2o, Toml] | 31] 27 87.1% ] = « @
All GLECs SWBT 100%
No. of ¥inswall | % ins@l | % Install o0% |
Orders in 20 Days | in 20 Days | in 20 Days | 80%
Jan-98 0 ) n/a . '
Feb-98 0 0 na 70% 1
Mar-98 0 0 n/a 80% +
Apr-98 0 0 n/a 50% A
| May-98 0 0 mal Kl ] e SwBT
Jun-98 ) ) na 40% 1 ~—$—All CLECs
Jul-98 0 0 n/a 30% 1
§ Aug-98 Q 0 na 20% 4
Sep-98| 4] o} na 10% |
Oct-g8} 0 0 wa o
H  besoll ° ol EEEEEEEEEREE
Dec-ss [¢] 0. ‘nla .=,g%a:§3g°$“>§
: 5 —.u.2<§ﬂ"<m8§
1 12Mo. Tol}| 0] o] wa |
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PERFORMANCE MEASUREMENT TRACKING December 1998
Central / West Texas
F’rovislonlng - Specials (Resale) Percent SWBT Caused Missed Due Dates _
. VGEL I
All CLECs SWBT 18%
#Missed | % Missed | %Missed | Zvalue || 4q9 1
Due Dates | Due Dates | Due Dates
0 0.0% 0.7% 095 | 14% 1
0 0.0% 10.5%] Base<30}
0 0.0% 21% 081}
6 2.8% 5.5% 167
0 0.0% 1.4% 091}
13 13.7% 9.9% 120
0 0.0% 36% 184f
0 0.0% 5.0% a61]
0 0.0% 3.4% -1.30f
0 0.0% 6.3%
0 0.0% 4.2%
48 17.1% 12.0%
67| 5.2% 5.4%
ISDN
All CLECs SWBT
No. of #Missed | % Missed | % Missed | Z-Value
Orders Due Dates | Due Dates | Due Dates
Jan-98 42 1 24% 4.8% onf
Feb-98 62 a8 77.4% 18.2% 10,44} |
Mar-98 13 1 7.7% 49%| Base<30f
Apr-98 35 0 0.0% 5.0% .85]
May-98 5 () 0.0% 5.4%| Base<30
Jun-98 12 0 0.0% 58%| Base<30
Jul-98 36 1 28% 9.9% 1.42
Aug-98 32 1 3.1% 87% 11
Sep-98 33 2 6.1% 7.0% 0.20
Oct-98 53 0 0.0% 107% 250
Nov-98 32 5 15.6% 53% 241
Dec-98 67 10 14.9% 6.3% 2.61
| 12mo0. Total] | 432 | 69 | 16.0%] 7.9%
= v
BDS
ANCLECs SWBT
No.of | #Missed | % Missed | % Missed | Z-Value
Orders | Due Dates | Due Dates | Due Dates
Jan-98 0 /] n/a 0.0%| Base<30
Feb-68 0 0 na 16%| Base<30
Mar-98 1 0 0.0% 0.0%{ Base<30
Apr-98 0 0 na 16%| Base<30
May-98 0 () na 0.1%| Base<30f{| 39001 v e
Jun-98 0 0 wa 20%| Base<30
Jul-98 1 ° 0.0% 1.0%| Base<30
Aug-88} 1 0 0.0% 34%| Base<30
Sep-98 0 ° na 27%| Base<30
Oct-98 0 [ na 65%| Base<30 . .. %
Nov-98 0 0 na 1.6%Base<300'°%°;;mmm$?;¢;c';°
Dec-98 0 0 wa 2.0%| Base<30! E;;g;gs‘;,;ggg
[ 12Mo. Towal] [ 3] 0] 0.0% 1.8% - e =
- — o - — — —
: DS1
All CLECs SWET 25.0%
#Missed | % Missed | % Missed Z-Value
Due Dates | Due Dates | Due Dates L
0 wa 00%| Base<aof| 9% 71 o i
0 na 15.7%| Base<30 I
0 a 46%| Base<30f| 150%4 ¢ ° SN
0 na|  216%| Base<30 R T
0 na 54%| Base<30 oS P B b swaT
0 na 122%| Base<sof| 100% 1 %\ VoS | ——¢—AIlCLECs
0 0.0% 13.3%| Base<30| Do E 1 -
o nia 18.5%| Base<30|| s0% - - v
0 nia 20%| Base<30 ! R .
0 0.0% 20%| Base<30 R R se-et
0 0.0% 40%| Base<30 on%w;a:aéé;c;msw
0 00%|  82%| Base<30 Egigagg‘é’,ggzg
0 l 0.0%‘ m— 8.5%]"_‘ = g = S 2 I w 2
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PERFORMANCE MEASUREMENT TRACKING

December 1998
Central / West Texas
" Percent SWBT Caused Missed Due Dates
25 SWET I 160%
No. 45 No.of | #Missed | % Missed | %Missed | ZValue || .o |
T Orders | Due Dates | Due Dates | Due Dates A
Jan-98 [} 0 na 00%| Bese<30}| 120% [
Feb-98 0 0 nia nwa| Base<30 D
i Mar-98 0 0 nia]  1000%| Base<3o0f| 100% . ]
” Apr-8 0 0 n/a na| Base<30f| oo o P
; May-98 0 0 na 0.0%| Base<3o [ [ SR SWBT
: Jun-88 0 0 na 0.0%| Base<30}| 60% Do ’ —— All CLECs
Jul-88 0 0 na 0.0%| Base<30f[ . . . .
Aug-9s} 0 0 n/a 50.0%| Base<30 ; \ SN .
Sep-88 8 0 0.0% 00%| Bese<30}| 20% : b PR :
Oct-98 14 3 21.4% 150.0%| Base<30 % I /\
0 na 00%| Base<30 ——— >
0 0.0% wa| _Base <30 288 38 388 8 3 3 8§
3] _8.3%| 35.0%|

Jutss| |
Aug-88}14
Sep-98

Oct-98

1811 c c cooBomo oo

Oct-98 §

Dec-98

‘ Al CLECS SWBT

© o ¥ Missed | Ava.No. | Avg.No

“ooaio) Due Dates of Days of Days

Jan-g8] 1 3.00

Feb-98 48 43.00

Mar-98 1 42.00

Apr-8 0 n/a

May-08|" 0 n/a

Jun-98 0 nia

Jutesf 1 1.00

Aug-88| 1 5.00

Sep-98}: 2 7.00

octs8| 0 n/a 4 . R N

mv-ga 5 g'w .m -] @® o @' o o [--] [ -3 [--] [--]
Il pecss| 10 7.00 zz‘zi;%;g;§zw
Iv'rizuo.rou] 89 ] 32.52] 7.26) EEREEREEEEER

-
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PERFORMANCE MEASUREMENT TRACKING December 1998
Central / West Texas
JProvisioning Speths (Resale) Average Delay Days for SWBI_Caused Mlssed Due Dates — —_—
Measurement | All CLECs SWBT
l No.46 |1 #Missed | Avp No. | Avg.No. | Z-vale |
7| DueDates | ofDays | ofDays N
Jan-g8] 0 na wa] Base<30 A
Feb-98|. 0 na 41.38] Base<30
Mar-g8} 0 na wal Base<30 <o
Apr-98 0 na 1.31| Base<30 .
May-98 0 n/a 1200 Base <30 B
Jun-98 0 nla 1.00] Base<30 .
Jukg8 0 wa 8.00| Base<30 , » L
Aug-98} 0 wa 9.61| Base<0 \ o et
Sep-98| 0 na 14.26| Base<30 R A .1
. oOcts8} 0 na 6.54| Base<30| . LS L Tt
: Nov-8}. 0 nfa 208 Base<0| st ¢
| Decss 0 na 645| Base<30f g g g T8 % ; z, g ; 2
[ 2 mo. Total] [ o] wa 11.03} - - & 2 2 3 - ©
D1
All CLECs SWerT 18.0
. ¥Missed | Avg No. | Ave.No. | ZValue 16.0 4 .
i Due Dates of Days of Days P
Jan-98 0 a nfa| Base<30} : 14.0 1 P
Feo-98 0 na nla| Base<30f 120 | Pt S
Mar-98 0 nia 433| Bese<30: e \
Aprg8 0 wa 7.55| Base<30 1001 NI
May-98 0 nia 467| Base<30f. 80+ . . v .
Jun-g8 0 S e ‘.
Ju-gsf 0
Aug-s8f 0 S
Sep-98 0
Oct-98 0 o
rov.%8 0 2 8 3 8 38 8 8 8 8 8
Dec S8 - 5 5§ 5 5 3 9 8 3 3 i
, ' o $ 2§53 37838 338
1 12 mo. Towl} | o]
> M
Al CLECs
# Missed Avg. No. Avg. No. Z-Value 7.0 |
DueDates | ofDays | of Days :
Jan-98 [] n'a na| Base <30} 6.0 4 .
Feb-98 0 na na| Base<30f .
Mar-98 0 wa 6.00| Base<30) ! &0 A
Apr8} 0 na ws| Base<30] a0 [ o
May-98§.. ] n/al nal Base <30} N N i
Jun-98|. 0 na na] Base<30 3.0 A S
Ju-9sf 0 wa wa| Base<30} 20 B [
Aug-98 | 0 na 500 Base<30 i : . ;! '
Sep-98 ': 0 na na Base < 30 1.0 + : . N
Oct-98} 3 7.00 700 Base<30 00 ; A J
Nov-98} 0 wa wa| Base<30 : + g
v Dec-98} { 0 wa na 2 2 ?; 3 §_ 8 % ?‘ 2
[ 12 Mo_Tatal} | sl o] 617} B = 2 = _
Provisioning Specials (Resale) Percent SWBT Caused Missed Due Dates > 30 Days B :"
Al CLECs SWeT | #*
#Missed | %Missed | %Missed | 2Z-Valuo 1% .
>30Days | >30Days | >30Days : e
0 0.0% 0.0% 0.00}] 4o | o
0 0.0% 0.0%| Base<30 N
0 0.0% 0.0% .00} | 1%
Apr98 217 0 0.0% 0.2% 05| o | v
May-98 58 ) 0.0% 0.0% 0.00 co
Jun-g8 85 0 0.0% 15% 420} | 1% Do
Jui-98 ] 0 0.0% 0.0% 0.00 . \ A
Aug-98 50 0 0.0% 0.2% ozf| %1
Sep-98 56 ] 0.0% 0.0% 0.00}| g% + . : . \
0ct-88 76 0 0.0% 0.7% o e Lt
Nov-g8| | 203 ) 0.0% 0.0% 0.0} [ 0% $————t—t— ettt
Loesll ol ol oeoxl ool ool 229 %%% %3332
[Czmotaa] [ 1290] 0 “o0%] __ o03%] coe = = =5 -
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PERFORMANCE MEASUREMENT TRACKING

December 1998
Central / West Texas

Provisioning - Specials (Resale)

Percent SWBT Caused Missed Due Dates > 30 Bays

-

ISON
All CLECs SWBT £0.00%
#Missed | % Missed | % Missed | ZValue 80.00% |
> 30 Days | >30 Days | > 30 Days
42 0 0.0% 0.5% .47} | 70.00%
62 48 77.4% 0.2% 2203{| &0.00% |
13 1 7.7% 0.1%| Base<30
35 0 0.0% 0.5% 0.41|] 5000%
15 0 0.0% 0.3%| Base<30|! 40.00%
12 0 0.0% 04%| Base<30|| .o oo
36 0 0.0% 0.3% 0.32
32 0 0.0% 0.4% 0.36]-| 20.00%
33 () 0.0% 0.0% 0.00} [ 10.00%
53 o 0.0% 0.1% 0.27]-
32 0 0.0% 0.3% 032|| 000% Sttt
-] -] @ [--] [-+] o [--3 = [--] «© [-+3
67 0 0.0% 0.33 g 2888 &3 83838 8§ 8§ &
=2 5§ 3328535538334
432 | 49 11.3%]
e s— — - —
DDS
AICLECS Swat 25%
¥ Missed | % Missed | % Missed | Z-value
>30 Days | >30 Days | > 30 Days O
0 [) na 0.0%| Base<30 -
0 0 nia 20%| Base<30 N
1 0 0.0% 00%| Base<30|| 15%4 /.
0 0 na 0.0%| Base<30 [
0 0 na 0.0%| Base<30| fo
° 0 n/a 0.0%| Base<aol] V0% T : \
1 0 0.0% 0.0%] Base<30} H \
1 0 0.0% 0.0%| Base<30|| 05% |- B
0 0 nfa 0.3%| Base<30] . . .
0 ) nla 00%| Base<30f ' . T
o 0 na 0.0% v.cm;oo;mo;owm
3] 0 0.0%] 0.2%] coe = - < °
DST
Al CLEGs SWBT 4.0%
. #Missed | % Missed | % Missed | Z-Value 5% | s
Orders >30 Days | >30Days | >30Days o T .
0 0 wa 0.0% Base<30|.; 3.0% | o
0 0 na 0.0%| Base<30 D
] 0 n/a 00%| Base<30f| 25% D
0 0 wa 0.0%| Base<30|| ,nn ]
0 o na 00%| Base<3o0f P
0 0 n/a 00%| Base<3of| 1.5% oo
12 0 0.0% 00%| Base<30f| . P
0 0 nia ar%| Base<3aof| *° :
0 0 na 00%| Base<30f| 05% ! .
1 0 0.0% 0.0%| Base<30| ;: N
| o ool ool mmscw]| 0O Ia—a—a—e—a—t—e—t—a—s
4 0 0.0% 0.0%| Base <30 E;gg%;g;;i’?;
18] 0 I A S 2
DS3 |
Al CLECs SWeT £| 100.0%
) ¥Missed | % Missed | % Missed | 2-Value 90.0%
Orders | >30Days | > 30 Days | >30Days 80.0%
0 [
0 0
0 0
0 0
"} ol  waj o0o0%| Base<zo0f!  + | jemeea- SWBT
[} 0 —e— All CLECs
0 0
0 0
8 0
14 0
0 0 2 2 8 3 8 3 8 3 38 2 3 2
14 0 2%&222%3‘;2-?
= = £ 2 £ 2§53 %883 &
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - Specials (Resale) Central / West Texas
Percent Missed Due Dates Due to Lack of Facilibes
All GLECs SWBT 3.50%
#Missed | % Missed | % Missed Z-Value
Due Dates | Due Dates | Due Dates { 3.00% 1 »
[ 0.00% 0.23% 0.55| 2.50% o ,
0 0.00% 0.24% q < A s
0 0.00% 1.10% 2.00% | N {
0 0.00% 0.77% Do p
0 0.00% 0.71% 1.50% | ..' . :' ------ SWBT
0 0.00% 3.06% : : ;! ——&— Al CLECs
0 0.00% 0.62% 1.00% 1 R ; . ;
0 0.00% 0.16% L ' .
0 0.00% 0.00% 0.50% :
0 0.00% 0.00% | .- .. ;
|| 0.00% T e SHEDN
0 0.00% 1.84% ® ®©® ®© W @ 2 8 W O @ ©
0 0.00% 2.79% g2 883 88888 88 I
[12 ™o, Tol] 18] 0] 000%]  101% tE 2223333758238 '
) ISDN
ATl GLECS SWBT 5.00%
No. of # Missed | % Missed | % Missed Z-Vaiue 4.50%
Orders Due Dates | Due Dates | Due Dates £.00%
Jan-98 42 0 0.00% 0.18% o) |
Feb-98 62 0 0.00% 0.34% 048 | 3:50% 1
Mar-98 12 0 0.00% 1.04%| Base<30|] 3.00%
Apr-98 35 0 0.00% 0.79% 053 | 550 |
so%y | /= =
May-98 15 0 0.00% 0.14%| Base<30 Swe
Jun-98 1 0 0.00% 0.97%| Base<3o|| 200% Al CLECs
Jui-e8 36 ] 0.00% 0.51[{ 1.50% {
Aug-98 67 0 0.00% 091} 1.00% | .. JUNRPTMAEIN
Sep-98 32 0 0.00% 057 | 1 50% | . WS
Oct-98 53 0 0.00% 0.61 L.
Nov-98 32 0 0.00% 061| | 000% &—o—t—t—tt—e—e—e
Dec-98 67 3 4.48% 2.92 2 2 2 2 2 2 2 2 2
: — , § 5 5 5 58532 85 8
[ 12 Mo. Total] 464 | 3 0.65% oo = - < @
DDS R rwer—r
AICLECs SWBT 0.05%
No. of #Missed | % Missed | % Missed | 2Z-Value 0.04% 4 &
Orders Due Dates | Due Dates | Due Dates ‘ o
[ 0 s 0.0%| Base<aof| 0.04% 1 ..
[¢] 0 nla 0.0% Base < 30 :‘j 0.03% : .
1 0 0.0% 0.0%| Base <30} v
0 0 na 00%| Base<sof| 0% 71 ! ‘
0 0 nia 0.0%| Base<sof{ 002¢: + | ot SweT
0 0 nia 00%| Base<3of| oo ! —&— All CLECs
1 0 0.0% 0.0%| Base<3of! ; s
1 o 0.0% 0.0%| Base<3o|| 0.01% }. '
0 0 wa 0.0%| Base<30}| o019 | '
0 0 na 00%| Base<3of .
1 0.00% e e —0
0 0 na 0.0%| Bsse<30}. S 8 2358 8538 %3 3 3
.0 I 0 ”n/e.nl _ 0.09? Base < 30 : § .? § é ';u. § ;5 (g. d%, g é §
3 0 0.0% 0.0%]
— e ' —— ———
DSt
Al CLECS SWBT 12.00%
ieed T T hoasg] % Missed | Z-vaive :
Due Dates | Due Dates | Due Dates 10.00% + I
0 0 n/a 0.0%| Base<30 N
) 0 na 00%| Base<30|| goo% L D
0 0 na 0.0%| Base<30 S
0 0 na 20%| Base<30 6.00% 4 ! PO I v SweT
May-98 0 0 n/a 1.8%| Base<30 K \
Jun$8 0 0 nia 41%| Base<30f| , . : | ~—¢—AlCLECs
Jurss} 12 0 0.0% 33%| Base<aof| R : Y
Aug-88 0 0 nfa 11.1%| Base <30 ) : S
I | L Y
Sep88 0 0 nia 20%| Base<sof| 2%0% AREe . .
Oct-58: 1 0 0.0% 0.0%| Base<3o} . i
Nov-58f. 1 0 0.0% 40%| Base<3p|| 000% I——t—t—t—t—t—e—t—r—0
Dec-SG” 4 0 0.0% 0.0%| Base < 30| 2 2 § 3 3; 2 § 2 2 2 g
[(ewotaal[__ 18] o] oo% - 5821283328333
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Specials (Resale) Central / West Texas
_ Percent Missed Due Dates Due to Lack of Facillties —
[ Meesurement All CLECs SWBT 100.0%
l Nods [I WNoof #Missed | %Missed | % Missed | Z-Vale 90.0% -
T Orders | Due Dates | DueDates | Dus Dates
Jan-98| [} [} na 0.0%| Base<3o|| 200%]
Feb-98 0 0 wa nal Base<30j} 70.0% -
Mar-58 0 ) na 0.0%| Base<30|]| 60.0% -
Apr-98 0 0 na na| Base<30
50.0%
May-98 0 0 wa 0o0%| Base<sof| ~ [ L feees- SwWBeT
Jun-98 0 0 na 00%| Base<so|| 400%1 —— Al CLECs
Jui-98 0 0 na 0.0%] Base<30}]| 30.0%{
Aug-98 0 0 nia 00%| Base<30f]| z00% i
Sep-98 8 0 0.0% 00%| Base<soll |
Oct-98 1 0 0.0% 0.0%| Base<30
Nov-98 0 0 na 0.0%] Base<30] 0.0% e o e e e e e o e
‘ Dec-98 14 0 0.0% wa] _Base <30}’ §§§§§§ %§§§$3
[ 12 Mo. Toml] [ % | 0 0.0% oo%] cow 2 L < 8 5 &
Percent Missed Due Dates Due to Lack of Facilities > 30 Days
, — - =
Measurement AICLECs SWBT 120%
1 Noas WMissed | #Missed | % Missed | % Missed | Zvae |
Due Dates | >30Days | >30Days | >30Days 1 100% 4 B
Jan-98 [} 0 na 0.0%| Base <30} n
Feb-98 ° 0 na 0.0%] Base<30}! goo, |
Mar-98 0 0 nia 0.0%| Base<30f P
Aprg8 0 0 na 00%| Base<3ofl . | o
May-g8 0 0 na 0.0%|  Base <30 i L B EEERE SWBT
Jun-98 0 0 a 400%| Base<30f| | Do —— All CLECs
Jul-g8 0 0 na 0.0%| Base<30f S0
Aug-98 0 0 na 100.0%| Base<30 S
Sep-28 0 0 wa wa| Base<3o)| 2%7 S '
Oct-98 0 0 Base <30 : IR '
Nov-88 0 0 Base < 30 0% L e o T < >—t"
Dec-98 0 0 Base <30 gz - - TEe 2
3 & -]
H_12 Mo. Total] | o] of 5 82§53 75828328
AICLECs %%
#Missed | #Mssed | %Missed | %Missed | 2Z-vale
Due Dates | >30Days | >30Days | >30Days 0% | ,
Jan-88 0 ) n/a 0.0%| Base<30 -
Feb-98 0 0 wa 0.0%| Base<30 x}
Mar-88 0 0 wa 0.0%| Base<30]| 15% { P}
Apr-98 0 0 wa 200%| Bsse<30 PN
May-98 0 ° na 00%| Base<30 N e PR B il SWBT
Jun-s8 0 0 na 1a3%) ease<3of| °*1 Do LR —4— Al CLECs
Jub88 0 0 na 0.0%| Base<30 oo Do
Aug-88 0 0 na 0.0%| Base<30]| s ] Voo PR
Sep-98 0 0 na 0.0%| Base<30 N Ve M N .
Oct-88 0 0 na 0.0%| Base<30 o : o Y N '
Nov-88 () 0 na 143%| Base<30 bl
Dec-g8|: 3 0 0.0% 0.0%| Base<30 % 3 g gié g ;%3 g § u
12 Mo, Total} | 3] 0] 0.0%] sa%l i coe = = 5 ° K
— -
i 5 = 1
L AICLECs —SWaT | 100%
LY #Missed | #Missed | %Missed | %Mssed | Zvawe [| oo%
R Due Dates | >30Days | >30Days | >30Days 0% |
Jan-98 0 [} na n/a| Base<30]:
Feb-98} 0 0 na 0.0%| Base<30f| 70%
Mar-98} 0 0 na na| Base<30|{ 60% 4
Apr-98 0 0 na na| Base<30 50% -
May-98} 0 0 na wal] Base<3of| | e SWBeT
Jun-g8} ° 0 na wa| Bese<aof| 9% —e— Al CLECs
Jureef 0 0 na na| Base<30f| 30% -
Aug98] 0 0 nia na| Base<30|| g |
Sep-98} 0 0 na wal Base<3ol| . |
Oct-98 0 0 nia wa| Base<30 o o
Nov-98 0 0 na nal Base<30 v M g
pesel| ol o _m EEEEREREERE
H 2mo.Toml} | 0 o] wal cow =2 2 =2 - ©
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Provisioning - Specials (Resale) Central / West Texas
Percent Missed Due Dates Due mg_Lack of Facilities > 30 Days
[ Measurement All GLEGS SWBT 100%
No. 48 #Missed | #Missed | % Missad | % Missed | Z-Vale 80%
Due Dates | >30Days | >30Days | >30Days
| Jan-98 0 [ na wa| Basse<3o|| **
Feb-88 0 0 na na| Base<30f} 70% ¢
Mar-58 0 0 wa wa| Base<30|| eo%
Apr8| 0 0 wa 0.0%| Base<30|| .o |
May-38 0 0 na 00%| Bsse<3of{ | ] |- SWBT
I Jun-88 0 0 wa 0.0%] Base<30l] 4% —— Al CLECs
g Juk98 0 0 na 0.0%| Base<3o|{ 20%
Augr8 0 0 na 0.0%| Base<30{] o2g9
Sep-98 0 0 na 00%| Base<3ol| .
Oct-88 0 0 nfa na| Base<30
g Nov-88 0 0 n/a 0.0%| Base<so|| 0% ——t—t——————
: Deose K 0 na | _Base < 30f; gifggggggggi
12 Wo. Towl] | o] o] wa] 5oL = = = - ©
BS3
All CLECs SWET 100%
: #Missed | #Missed | % Missed | %Missed | Z-Value 90% 4
= Due Dates | >30Days | >30Days | >30Days 60% |
Jan-98 0 0 nia na| Base<30|
Feb-58 0 ] na na| Base<30f{ 70%
Mar-58 0 0 na wa| Base<30| so% |
Apr-98 [ 0 nla va| Base<30|| g
May-98 0 0 na wa| Base<solt } | | SweT
Jungs} 0 0 wa wa| Base<0] 40% 1 ——=— Al CLECS
Ju-98 0 0 na nfa| Base<30|| 30%
Aug-98 ) 0 na na| Base<30|| o20% |
Sep-98}: 0 0 na nfa| Base<30} 10%
Oct-98 0 0 wa na| Base<30 I
Nov-9s}: 0 0 na na| Base<30 *—— %
: 3 8 8 3 8 8 8 8 8 8 8 8
Dec-98} 0 0 wa wa| Base<30 2 2 ¢ 2 @
e 5383355355838 : &
[TeMotoa] [ o] 0 wa] "wia ;
B Percent Missed Due Dates Due to Lack of Facllities > 90 Days
VGPL
All CLECs SWBT 100%
#Missed | % Missed | % Missed | Z-Value 20% |
Dates | >90 Days | > 90 Days | >890 Days go% |
0 0 na 0.0%| Base<30
o ()} na 0.0%| Base<30|| 70% 1
0 0 na 0.0%| Base<30}| 60% 4
0 0 na 0.0%| Base <30} =%
0 0 na 00% Base<3of{ | | e SWBT
) 0 wa 00%| Base<3o}| 4% —&— Al CLECs
0 0 wa 0.0%| Base<30 30%
0 0 wa 0.0%| Base<30)| 2%
4] 0 na n/al] Base<30 10%
0 0 wa "'“B”“wo%A---A‘A--A
X < : N e e >
ol o] ml ool bmew| % 583838538888 8
5 8 2 3 58 53 58535 35 3
0 o] wa] 0.0%] * = -
SON
Al GLECS SWBT 16%
#Missed | #Missed | % Missed | % Missed | Z-Value 14% . l
Due Dates | >90Days | >90Days | >90 Days - ,
0 0 na 0.0% )
0 0 wa 0.0%
0 0 nia 0.0% P
0 0 n/a 0.0% Dot
o 0 na 0.0% L N SWBT
o 0 nla 14.3% S ——AICLECs
o 0 na 0.0% . '
0 0 n/a 0.0% \
0 0 nfa 0.0% :
0 [ wa 0.0% ‘ .
() 0 wa 0.0% ——t et
3 0 0.0% 0.0% §§g§§§§§§33
3] 0] 0.0%] 18%] “ o= z 5 - 2 &
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Specials (Resale) Central / West Texas
Percent Missed Due Dates Due to Lack oftFadliﬁes>90_Days -
Measurement | . All CLECs SWBT 10
No.48 || #Missed | #Missed | % Missed | % Missed | ZValue || pg ]
: Due Dates | >90Days | >90Days | >90Days
Jan58] 0 0 wa wa Bass<aof| 8T
Feb-98} . 0 0 na 00%| Base<30|| 071
Margs} 0 0 na na| Base<30|| 064
Apr-98} : 0 0 na n/a) Base<30} o051
May-98| 0 0 na nal Base<3of| [ | e SWBT
Jun-os| 0 0 na wa| Base<3of| 04T —e—All CLECs
Jul98 0 0 n/a na} Base<30|| 03t
Aug-98 0 0 na na| Base<30|l| g2
Sep-98/[ | o o na na| Base<30|] 01
Oct-98 0 0 na na| Base<30]
Nov- 0 of el s Base<a|| 00 4—t—t—t—t—t—t—t—t—s—s
Dec-98 0 0 ra | 2 @ ¢ 2 9 @ & © & & @ 9
’ 5%‘6:?5‘53%%3;8
[ 12mo. Total] [ 0] 0] na 5w 2 = - < @ a
e p—
— = .
Al CLECs {10
#Missed | #Missed | % Missed | % Missed | 2value || g9
Due Dates | >90 Days | >90 Days | >90 Days B
Jan-98 0 0 n/a wa| Base<so|| %8
Feb-98 0 0 na na| Base<30[| 07
Mar-98 ) 0 na wa| Base<30}| 06
Apr-98 () 0 na 0.0%{ Base<30|| . |
May-98 (o} ] n/a 0.0%| Base<3of{ | | [z SWeT
Jun-98 0 0 wa 00%| Base<3o|| %4 ——a—All CLECs
Jul-98 0 0 na 0.0%{ Base<30[{ 0.3
Aug-98 0 0 na 0.0%| Base<30]| g2.
Sep-98 0 0 n'a 0.0%| Base<3off .|
Oct-98 0 o] n/a n/a| Base<30
Nov-08 0 0 a 0.0%| Base<30f 006ttt —0—0—4
ool | ol ol ERREREREERD
12 Mo. Total] | o] o] na] o = = 5 7 . 2
ﬁ_ DS3
All CLECS
#Missed | #Missed | % Missed
Due Dates | >90 Days | > 90 Days {osl
Jan-98 0 0 n/a n/aj Base <30}
Feb-98 0 0 n/a wa| Base<3o|| 07
Mar-98 0 0 na na| Base<30|| o064
Apr-98 0 0 na wa| Bese<30{| .. |
May-98| 0 0 wa n/a| Base<30
Jun-gs|’ ) 0 a wa| Base<3ol] %%
Jul-98 0 0 na n/a| Base<30f| 03
Aug-98 :5'1 0 0 n/a nfa] Base<30]| 2.
Sep-98lbz; 0 0 na nfa] Base<30}] 011
Oct-98] 0 0 n/a nfa| Base<30 L
Nov-88 0 0 a wa| Base<30f | 00ST T a2
2 Dec-98 0 0 n/a nal Base<sol| 2 % ¢ 2 2 € 2 ¢§ ¢ & % ¢
- - el — — 8 § g 2 g 3 3 2 5 8 2 §
1 12Mo. Totalf { ol 0} na nal
= -
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PERFORMANCE MEASUREMENT TRACKING

December 1998
Central / West Texas

Average Deiay Days Due to Lack of Facilities

Swer 1 300
# Missed Avg. No. Z-Value
Due Dates of Days 250 4 M
[} 500.0%| Base <30 M
0 533 Base<30|| z0 o
0 772| Base<30 L
of 438 | Base<30}| .. | SN
of 1040 | Base<30 : ) SWET
0 2563 Base<3of —&— Al CLECs
o 600 | Base<3o| - \
0 na|{ Base<30 . . N
0 na| Base<3of| 50T "~
0 nfa| Base<30 ‘\x _____
0 10| Bmse<d0l| OO & & =
0 | mmecnf| % %2 % %3 3 F % EZ O3
| § 8 8 5 § 53 2 838 3§ &
o} va]  1305)
1SDN
T SWBT 2.0
# Missed Avg. No Avg. No. Z-Value
Due Dates of Days of Days
0 na|  700.0% 200
ol na 1.00 P
of n/a 843 15.0 4 SN
» o} nia 15.80 Sl
i 0 n/a 8.00 M R N B R SWBT
0 nia 19.29 100 . L ' | |—e—mnciecs
0 nfa 9.60 e - R . -
0 n/a na 5.0 .:\‘ ’ . ':' Y
0 na 6.29 ' LS
0 n/a 1220 L
I' 0 na 1343 0.0 o S e S e e e e 4
| L. na| s EEEEREREEEEE
' 5 2 8 2§ 33 3885 8
{ 12Mo. Total| | o] na | 09}
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PERFORMANCE MEASUREMENT TRACKING December 1998

Central / West Texas
rlsrovlsioning - Specials (T!esale) - Average -Delay Days Due to Lack of Facllities - —
: : — DDS '—— i
Measurement Al CLECS SWBT ] 45
No. 43 # Missed Avg. No. Avg. No. zvave |l 401
Due Dates of Days of Days ' "
Jan-98 0 n/a wa| Base<30f] 35t -
Feb-98 0 nfa 400| Base<30f| 35 %
Mar-98 0 n/a nia| Base<30}] Do
Apr8 0 wa na| Base<3of| 25T /
May-98 0 n/a wa| Bese<30fl 201 : ] e SWBT
Jun-98 0 na na| Base<30| 1510 i ——All CLECs
Jul-98 0 na na| Base<30} . '
Aug-38 0 na wal Base<30f{ 101; :
Sep-98 0 na na| Base<30f{ g5l :
Oct-98 0 n/a na aase<3o_:oo' T,
Nov-98 ] na nal Base<30f | ™ b
ese ol ol ol mmecwl| FEEEEIEEIEELE
[z vo.Toml]| 0 e | S - % %33° 240632
T =
All CLECs SWBT j 200
# Missed Avg. No. Avg. No. ZValve | 1804
Due Dates of Days of Days 160 ] ' .
Jan-98| | [} nl/a n/a Base < 30|: N . ,'~_
Feo-98| 0 nia na Base<30:ffi 140 ¢ P . )
Mar98| 0 nia na] Base<30|] 1204 L " M
Apr-g8 0 n/a 100 Base<30|{ 4041 L :l
May-98} 0 n/a 1.00| Base<3of R sweT
Jun-g8 | 0 n/a 367| Base<3o| B3° S 0o b | [ oLeCs
Jul-98}; 0 na 1750| Base<3of| 607 ; FEP T
Aug-98{’ 0 n/a na| Base<30}| 404 R PR :
Sep-58}]: 0 n'a 1300 Base<30f| .| Ve v
Oct-98f 0 na nal Base<30| G N
NOV'QS .Z 0 nla 16.00 Base< 30 O'OW 0 @ o [-+] -3 [} -3 ﬂv o Qv (-3
Dec-98|) 0 na nal Base<30 232;‘2%;3;2?‘*
- — s = < 2 3 5 2 & 2 é
[T 12 Mo, Totwl 0] wa o = < @ z
DS3
All CLECs SWBT 10
# Missed Avg. No. Avg. No. Z-Value || 094
Due Dates of Days of Days osl
Jan-98 0 na n/a Base < 30}:
Feb-98 0 nia wa| Base<30]| 071
Mar-98 o] n/a n/a Base <30]] 06
Apr-98 0 n/a n‘a Base <30 05
May-98 0 n/a wal Basse<3of{ | ] e SWBT
Jun-98 0 n/a wa| Base<sol| %41 —— All CLECs
Jul-98 0 n/a ra| Base<3pf:| 03
Aug-98 0 n/a n/a Base < 30 0.2 4
Sep-98 0 n/a na Base < 30 101l
Oct-98[’ 0 na na| Base<30| 00 o
Nov-8]. 0 na na| Base<30}| g > —t——s
Dec-8 0 wa wa| Base<so)] 3 % % 8 8 8 8 3 3 8 8 8§
o e E 2 8 2§53 88 5 8
{ 12 mo. Total} | o n/al niaf
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Specials (Resale) Central / West Texas
Count of Orders Canceled After the Due Date (Caused by SWBT) 1
All CLECs e
v No. Canceled | No. Canceled | Total No. 10
] 3189Days | >90Days Canceled 9
i After Due Date | After Due Date | After Due Date 8
; ) 0 ) of 7
“ 0 0 0 0 6
: 0 0 0 o} 5
0 0 0 0 N
0 0 0 0
Jun-98 0 0 0 0 31
Jul-98 0 0 0 0 2
Aug-98 0 0 0 ol 1
Sep-58 0 0 0 ot ommuecouwnnn
0ct-88 ) 0 0 o} 8 88 8 8 83 8 8 8 8 8 8
§ 88 538 £33 55 3
Nov-68 | 0 0 0 of 5 2 8§ 2§33 2 358 32 &8
2 2 2 ol 130 03189
iz vo. Tl | o] o] o] g | wio ]
— Percent Trouble l-!epoﬂs on N.ic Orders within 30 days
- —VGPL :
Measurement | AN CLECs SWBT 2%
l No.51 |1 No.of ¥ Trouble % Troudle %Trouble | Z-Value
o | Ordens Reports Reports Reports 0% L
Jan-g8}{ 0 0 na 2.2%
Feb-98} 1 0 0.0% 2.5%
Mar-38 6 0 0.0% 1.6%
Apros| 13 0 0.0% 1.9%
May-98}’ 15 0 0.0% 29%| Base<30l| | 7Y e SWBT
Jun-98 51 1 2.0% 1.3% —&—All CLECs
Jurgs 27 0 0.0% 2.1%
Aug-98 10 2 20.0% 0.6%
Sep-68 9 ) 0.0% 0.7% X -
Oct-98 85 ) 0.0% 0.8% "A":":' AT N A
Nov-88 1 3.3% 1.8% ——0 —
becse = 0 oox] 1 EEEEEEEREEE
4 - = ettt macpp—rerer gE§%e§E,§§8§§
12 Mo, Toall ] 271 ] a] ~15% 1.5%] =
— -
— o T
All CLECs SWBT 18%
No. of # Trouble % Trouble % Trouble ZValue 16%
e Orders Reports Reports Reports
Jan-98f 41 [) 0.0% 6.8% 2| 14% 4
Feb-28}. 80 1 1.7% 5.5% .29) | 129 ]
Mar-98} 8 0 0.0% 74%| Base<30
Apro8 31 0 0.0% 5.9% A.39f ] 10%
May-08 13 0 0.0% 7.1%| Base<3o}| &%}
Jun-98 8 1 125% 54%| Base<sol| . e,
Jul-98 27 0 0.0% 9.2%| Base<30}| -
I Aug-98 % 4 15.4% 5.7%| Base<30f| 4% 1
Sep-88 18 1 5.3% 6.9%| Base<30|| L |
Oct-88 50 3 6.0% 6.3% 0.08f
Nov-98 7 2 7.4% 58%| Base<3of| 0% ¥——e——b—i I —
ool | me) sl vex sx| o) TE3FIFTITIETTYE
T 12mo. To} [ 374 17 ] 4.5%] B.4%) | s3& =< 325524 2
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PERFORMANCE MEASUREMENT TRACKING December 1998

Central / West Texas
Frovisionlng - Spedals (T!esale) Percent ‘-I'roublT_-Eepom on N.i,c Orders within 30 days
e "~ —_DoS - —
All CLECs SWBT 0.25%
No. of # Trouble | % Trouble | % Trouble .
Orders Reports | Reports | Reports 0.20% | o
0 0 nfa 0.0% - N
0 0 nia 0.1%
0 0 nfa 0.1% 0.15% | ’ Do
0 0 n/a 0.0% K Do
0 0 nfa 0.0% R B EREEED SWBT
0 0 na 0.0% 0-10% 1 R —¢—AICLECs
1 0 0.0% 0.0% O SN :
0 0 nia 0.2% 0.05% 1 ~ ; L. .
0 0 na 0.0% . S u %
0 0 na 0.2% ooox & L ) s
0 o n/a 0.1% - -+ bt
ol ol wl oo EEEEEEREREE
1] 0 0.0%] 0.0%] 8229833238333
DS1 o &
All CLECs SWBT L 140%
#Trouble | % Trouble | % Trouble | Z-Value
Repots | Repots | Repons | 129% 1 :
0 wa 25%| Base<30| o
0 na 9.2%| Base<aol| 109%T S
0 wa 1.8%| Base<30 1| so%d % . .
0 na 0.0%| Base<30| MR P
0 wa 5.1%| Base<30|| go%l N SWer
0 n/a 54%| Base<30 o aem . ——&—All CLECs
0 0.0% 57%| Base<30]| 40% {- '\ ; \
1 na 11.8%| Base<30 1 B ; \
0 na 22%| Base<30|| 20% N .
0 0.0% 0.0%| Base<30 Y U
of oo  00%| Base<soff O0% ATt —e—2
ol ool oosl ol FFFEFIEEEEELG
1 5.6% 4.0%] Cos = - < @
0 ACES SWET | 1000%
e No. of #Trouble | % Trouble | % Trouble | Z-Vaiue || 90.0% {
Lo | Orders Repors | Reports | Reports | s0.0% |
Jan-98 0 [ n/a 0.00 | Base<30
Feb-58 0 0 na wa| Base<3pf| 70.0%
Mar-98 0 0 n/a 00%| Base<30f| 60.0% {
Apr-8 0 0 n/a na] Base<30f| so0y |
May-98 0 0 na 00%| Base<sof| (| |- SWBT
Jun-98 0 0 na 0.0%| Base<3zof| 4% 1 ——AICLECs
1 Jul-98 0 0 nja 0.0%| Base<3pf| 30.0% -
Aug-98 0 0 n/a 0.0%| Base<30 20.0% 4
Sep-98| 8 0 0.0% 0.0%| Base<30l| 4004
Oct-98 14 0 0.0% 0.0%| Base<30]
Nov-88 0 0 na 00%| Base<3of| O0%$—t—t—t—t—0—t—0—0—0——d
Dec-08 14 0 0.0% 0.0% | R T R S - S § g g
[ 12 Mo. Total] | 36 0 0.0% 0.0% S E=2<35° 23 2 3
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PERFORMANCE MEASUREMENT TRACKING December 1998

Central / West Texas
Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch .
- VGPL_
Measurement All CLECs SWeT 250
No, 52 # Trouble Mean Time Mean Time Z-Valve »
Reports to Restore to Restore o5 N
Jan-58 1 218 1144 Base<30| | 201 A
Feb-88 0 a 1878 |  Base<30 KN KR ey
Mar-58 0 na 1469 |  Base<30| | 450] 1 . S Lot
Apr98| 0 n/a 884 Bese <30 ;
| May-58 6 7.64 10.62 Base <30 ’
Jun-38 3 5.08 16.17 Base<30[| 1001
Jul-98 3 464 23.18 '
Aug-98 4 7.36 13.37 50
Sep-98 2 6.55 15.95
Oct-98 1 1.50 1837 4
] Nov-98 8 8.52 15.54 0.0 \: — .
H Dec-98 7 12.10 23.41 § 8 8 8 8 & § g2 8 8 8 28
1 12 Mo. Total] | 35 | 7.83 15.81 | BEESEEREEREEEN
1SDN
All CLECs SWBT 180
# Trouble Mean Time Mean Time Z-Value 16.0 -
. Reports to Restore | to Restore .
Jan-88 1 9.67 .80 14.0 2
Feb-98 1 195 8.15 |
Mar-58 1 6.30 8.46
Apr98 2 175 530
May-98 0 n/a 6.42
Jung8 2 10.56 15.30
Jui-98 2 12.31 9.12
Aug-98 2 834 10.49
Sep-98 2 11.63 10.86
Oct-98 5 8.92 8.00
Nov-98 4 7.15 10.16 o = o - e = & = = o = =
Dec-58 7 11.42 8.67 22 2 2 2 2 2 3 2 2 2 %
- - mrere— 5 2 :" g g 5 3 S & 8 § g
[ 12m0. Total] | 29| 8.97] 9.30 | oo - < @
-
DDS
All CLECs SWBT 700
# Trouble Mean Time Mean Time ZVaiue N
Reports to Restore | to Restore 60.0 ¢
Jan-58 0 wa 16.48 Base < 30 DN
Feb-88 ) wa seo| Base<3of| 5001 R
Mar-38 0 n/a 1279 Base < 30 400 ! ______ SWBT
Apr-98 0 na 79 Base < 30 : .
May-58 0 na 7.46 Base <30|{ 100 | : ——&— AlICLECs
Jun-g8 0 na 355 Base <30 ; °
Jui-8 0 na 10.23 Base<30}| 20.0 : .
Aug-s8 0 a 8326| Base<30 . |
Sep-58 0 na 5262 Base<3of| 1001 “o-tTCel o .
Oct-88 0 wa 3147| Base<30 R |
Nov-88 0 ® 2 ® P PO DD O ®
Dec-88 1 $ 88 8 8838 8§ 8 8 §
355253558338
[ 12™o. Total} | 1] w2 = - < @ 2
= =
All CLECs
# Trouble Mean Time Mean Time ZValue 80.0 .
Reports to Restore to Restore & ™
Jan-88 0 na 2208 Base < 30| | 70-0 1 o
Feb-58| 0 nfa 52.08 Base<30]| g0y | Do
Mar-88} 0 n'a 36.83 Base < 30| . )
Apr-98 0 va 430 Base<30[| 00T !
May-g8 0 na 1012 Base<30|| 400 /1 ] swer | |
Jun88 0 na 3160  Bese<solf .| » . —&— All CLECs| ||
Ju-g8} 0 nfa 15.83 Base < 30 N \ S L i
Aug-88 3 6.91 13.69 Base<30}] 20.0 ¢ \ : . N
Sep-88 1 547 3011| Base<30f} 400l R e N
Oct-58| 0 n/a 9.22 Base <30 N A otn
l Nov-38 0 wa 8237 | Base<30f| 00 & ———t—e——e= >
| . Decss| 0 ol 4101  Base<30 333;13;3%333
I[ T2 Mo. Total] | K 5a7] = 2 2 32 IR EEEE
L " -
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PERFORMANCE MEASUREMENT TRACKING

December 1998
Central / West Texas
Maintenance - Specials (Resale) _ Mean Time to Restore (Hours) - Dispatch
_? o
| All CLECs SWeT 160.0 -
: 5 # Trouble Mean Time Mean Time Z-Value 14001 -
Reports to Restore to Restore : - I
| 0 na wa Base<30f| 1200 |
I 0 nfa 4.12 Base <30 o .
' 0 na wa Base <30} 100.0 1 s o
0 na a Base <30 0 | . Do R
0 wa Wa Base < 30| DU SwBT
0 na 80.65 Base<30| 0.0 SV DN —&—AlICLECs
0 na na Base<30|| .| LY ,.' ‘.‘
)} nia 151.88 Base < 30 ) . [ v .
0 nia na Base < 30 20.0 4 : . M M
] nia 110.43 Base <30} 00 dazips R Y \
; Nov-g8} 0 nla na Base < 30 OS2
. , 2 2 8
L__owel of _ ml _m| emw FZ2FIFETILIETILIN
h 12 Mo, Total] [ 0] e T690] - = -
Ilain_genance - Specials (-Resalg_ Mean Time to Restore (Hours) - No Dispatch
A CLECs SWBT 80.0
# Trouble Mean Time Mean Time
Reports toRestore | to Restore 700 .
1 0.02 6001 SN
0 na o S
2 127 01 7 o \
0 na P J \
2 139 ik e N SwaT
0 na 300 4 i DR | |———AICLECs
3 10.49 PR s
1 082 2001 Ve N
5 3.99 10.0 4 ‘.-'
2 3.58 f : m
6 478 0.0 ¢— ’
4 1.14 : %
% 377 cov
~ iSDN
: AlCLECs SWBT 35.0
FH T # Trouble Mean Time | Mean Time Z-Value
i Reports to Rastore to Restore 30.0 +
Jan-98) o na 5.31 Base < 30
Feb-o8] | 0 wa 313 Base<30]] 2501
Mar-98 0 wa 149 Base<30f| . |
Apr-98} 0 nfa 1.53 Base < 30 :
May-98} 0 n/a 4.89 Base <30} 45 |
Jun-98 [ na 41 Base < 30
Jul-98 3 28.95
Aug-98 5 1.81
Sep-98| | 3 8.84 .
Oct-98}. 3 6.11 °
Nov-ge] | 5 7.3 +
Dec-98} 3 5.39 2
[ 12 wo. Total] | 22 ] .50 =
D!
Al CLECs
# Troudle Mean Time .
Reports to Restore "
0 wa N
0 na [
0 nfa : \
0 nfa N '
0 na I A SWBT
0 na ;v ] |l—e—aciEcs
0 na N N . .
0 nfa . KN : \
0 na E S : L.
0 na N e o v
| ° i 585 8835335 3 8
| Dec 8] ol ual 325 :%35382;:3
.] 12“@! g wa nlal _ v_.z _ e e rrannreed I
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PERFORMANCE MEASUREMENT TRACKING

December 1998
Central / West Texas

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch
aui : DS1
] Measurement All CLECs SWBT 50.0
: No. 52 # Trouble Mean Time Mean Time Z-Value 4504+
E; L Reports to Restore to Restore wol -
Jan-98 0.00 na 14.37 : b e MY
Feb-98 0 na %29 ot ;% 1+ . P
Mar-98 0 na 558 001 N K DS
Aprc-g8| 0 n/a 835 . J J
May-98[’ 0 ra 627 . S| e SWBT
Jun-88| 0 n/a 1279 | M Vol ——AlICLECs
Jutgs| 0 na 447 . : y
Aug-98 ] a 3957 . v
Sep-98 3 4.89 36.56 Vet Tl
Oct-98 0 na 10.88 o A N
Nov-98 0 na 4346 =9 >
becte 0 o SRR R
[T12wmo Tom] [ 3] 4.89] 2450 |- wo = = 5 7 & = ©
DS3
All CLECs SWBT
# Trouble Mean Time Mean Time
Reports 1o Restore to Restore
0 na 57.86
0 nfa 118
0 wa na
0 na 0.02
0 na 201 e SWBT
0 wa 3.19 O —&— All CLECs
) a 333 .
0 na 2998 b .
o na 851 : ; Vet Tt
0 na 1290 e ;
0 wa 921 e e e g S S S e e
A EEEER R L
0] wa 1185 | o = = = - Z2 a
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Maintenance - Specials (Resale) Central / West Texas
VGPL __
All CLECs SWBT
#Trouble | # Repeat | % Repeat | % Repeat 3
Reports Reports Reports Reports
2 0 0.0% 9.5%
0 0 na 1.5%
2 ° 0.0% 12.2%
o ()} na 14.0%
8 2 25.0% 70%| Base<sof| | .~ Y\ /\ | b SWBT
3 o 0.0% 3.0% —¢—AICLECs
6 1 16.7% 43%
5 ° 0.0% 5.2%
7 ° 0.0% 4.0%
3 o 0.0% 38% -1
14 0 0.0% 1.9% 3;;3‘;‘::‘;“
. 1] 3 273% 2.5% a;gﬁgggzg
T 32 mo. Total] | 61 | ) 9.8%] 5.0%] <~ = 3 < @
ISDN
A CLECs “SWBT 120.0%
#Trouble | #Repeat | % Repeat | % Repeat | Z-Value
Reports | Reports | Reports | Reports 100.0% +
Jan-98]| 1 0 0.0% 10.8%| Base <30}
1 0 0.0% 13.0%| Base<30}| goo% |
1 1 100.0% 89%| Base<30}
2 1 50.0% 14.8%) Base<30f| gonn |
0 0 na 102%) Base<sol] | | v\ | |eeee SWBT
2 0 0.0% 5.1%| Base< :ml 40.0% —&—All CLECs
5 0 0.0% 78%| Base<30}
7 0 0.0% 7.2%| Base<30}]
5 2 40.0% 79%| Base<3of| 200%1
8 0 0.0% ) eemmnaframad A
° 1 1.1% D.O%D‘; eucovc;;oawcco
10 o| oox grrgeezeszsss
T e Ef22833258383%3¢§
: e ——
DDS _
All _(I:CE-CS 8.0%
# Trouble #Repeat | % Repeat | % Repeat 2-Value 8.0% J ':_
Reports Reports Reports Reports o
0 0 na 0.0%| Base<30f} 7.0% o
0 0 na 6.3%] Base<30}| gq9 Moo ) ‘
0 ] na 45%| Base<30f S0 . -~ |
0 0 na 83%| Base<sof| 0% [ 1 U R B SWBT
0 o n/a 0.0%| Base<30f| 4.0% {4 R ..' o All CLECS
0 o na 55%| Base<3of| . oo | ! FOE RN P
0 o na 2.7%| Base<30 . v N . .
0 0 nia 0.8%| Base<30f| 20% 1. v N \ . |
0 0 wa 59%| Base<30|{ 499 I Ve oS '
0 0 na 1.6%| Base<30} 00%' S
] ol oml roulomecw 3233388583855 s$
— = — 5 8 8 32853 5588238
=— ......
DS1
All CLECS SWBT 70.0%
#Trouble | #Repeat | % Repeat | % Repeat | Z-Value
Reports Reports Reports Reports 60.0% 1
1] 0 na 8.7%| Base<30
) 0 na 11.8%| Base<30f| 90.0%
0 0 nia 106%| Base<30|| .o . |
0 0 na 67%) Base<30
0 0 n/a 25%| Base<30f| 30001 00000/ N ] [ SWBT
g 0 0 na 3.0%| Base<30 —e— All CLECs
Jul-98f 0 0 na 20%| Base<30f( 20.0%
Aug-58|. 3 2 66.7% 49%| Base<30}
Sep-88 4 1 25.0% 3.8%| Base<30f} 100% 3.-""""<~
Oct-58 0 0 n/a 4.2%| Base<30f N -~
Nov-88 0 0 e 27%| Base<3of| 00% &— -
: Dec-98 0 _0 n/a 2.7%| Base<30} ?c; g § % §
[ 12m0.Total] | 7 B 42.9% 5o = 2
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - Specials {(Resale) Central / West Texas
Repeat Reports (%)
D& &
All CLECS SWBT | 25%
# Trouble| # Repeal | % Repeal | % Repeat ZValue :
Reports | Reports 2.0% - 3
0 0 Base<30|| ™ B
) 0 Base <30 il
0 ) Base <30| | 1.5% i
0 0 Base < 30 vy
0 0 Base <30} L SWBT
0 0 Base<30|| 0% P —e—All CLECs
0 0 Base <30 -
0 0 Base<30| | 0.5% P
0 0 Base < 30| : N
0 0 Bese < 30| ; .
0 0 Base <30]| 00% ¢—O—t—bb—st—t—t—t—0—
0 0 Bse<30f] % & % £ § 8 8 3 § § § §
S —| 22 32§33258%8%
Fallure Frequency (Trouble Report ) (%) |
i VGPL 1]
Measurement | All CLECs SWBeT | 3.0%
II No.54 | [ No.of | #Trouble | Trouble | Trouble ZValue
T | Circuits | Reports |ReponRatejReportRate] [l oasel 000 e a7t
Jan-88 783 2 0.26%
Feb-98 785 0 0.00%
Mar-98 852 2 0.23%
Apr-98 1,013 0 0.00%
May-98 1,075 8 0.74%
5 Jun-98 1128 3 0.27%
” Jui-g8 1217 8 0.49%
Aug-98 1,341 5 0.37%
Sep-98 1,367 7 0.51%
: Oct-98 1423 3 021%
{ Nov-98 1,493 14 0.94%
| pec9s|| 1679 11 0.66%
ii 12 Mo. Total || 14,156 | 61| 0.43%
e ~ISON
All CLECs
# Trouble | Trouble | Trouble ZValue .
Reports | Report Rate | Report Rate N .
1 0.41% 4.86%) Insufficient Sampleld g g, | s T Lt el
1 0.33% 3.30%| insufficient Sample St v ]
1 032% 341%)| Insufficient Samplefl| 50% 1 ;
2 0.58% 325%| Insufficient Samplell , oo |,
0 0.00% 5.60%| Insufficient Samplef e S e SWBT
2 0.55% 529%| insufficient Sample}| 3.0% { o —&— All CLECs
5 129% 7.40%| Insufficient Sample]
7 1.63% insufficient Sampie|| 2% 1 )
5 1.12% 1.0% +
8 1.62% p
9 174% O.O%G: @© @ @ -3 [ [}
w]  175% T3z gegzgess s
5] 1.07%] E22128§332323833%8
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Specials (Resale)

December 1998
Central / West Texas

Failure Frequency (-Trouble ieport Rate) (%)

All CLECs 30.00%
#Trouble | Trouble
Reports | Report Rate 25.00% 1
0 0.00%
0 0.00% 20.00%
0 0.00%
0 0.00% 15.00%
0 0.00% 0.22%| Insufficient Sampie |
0 0.00% 024%| Insufficient Sample| . o |
0 0.00% 0.29%| insufficient Sampl
0 0.00% 0.34%| Insufficient Sample|
0 000%|  031%| Insufficient Sampief| 5%% T
0 0.00% 032%| Insufficient Sample
0 000%|  020%| insufficient Sampie|| 0-00% S—t——t—t—otriterpaipiitripardans
1] 2s00%|  027%] wmsuffcient Sampie §F8 88328 3§88 88y
» L § 8253337583528
j;ﬁ 35.0%
ZValue 1 o
] 30.0% { Re
Insufficient Sample}
Insufficient Sample[] 239% T .
Insufficient Sampie 200% | - *
Insufficient Sampi ;
insufficient Samplef] 15,05 | S A S B A SWBT
Insufficient Sampl N —e— All CLECs
Insufficient Sampie[:| 10.0%
Insufficient Sampi . ’
Insufficient S 50% § “..-Tce
Insufficient Sampie} " o
§ 8888 8 8 8§ 8 8 8
EESERERERE
s
. ZValue 140.0% | .
Jan-98 0 nia 0.00%| Insufficient Samplef| 420.0% 4 ‘ ",
Feb-98 ] wa 0.00%| Insufficient Sampie| N
Mar-98 0 wa 0.00%| Insufficient Sampie}| 100.0% -
Apr-98 0 n/a 0.00%| insufficient Sampief| g5 g0, | N voLd
May-98} | 0 n/a 7.41%| Insufficient Sample} | N FOM B EE R SWeT
Jun-g8} | 0 wa|  1000%] Insufficient Sampie|| 60.0% { ! ——All CLECs
Jui-ss} 0 nia 645%| Insufficient Sample | 200% L
Aug-98} | o] n/a 22.58%]| Insufficient Sampli !
Sep-98| 0 0.00% 6.45%] Insufficient Samplef| 20.0% L
Oct-98} o 0.00%| 141.94%| Insufficient Samplel JPERE R BN
Nov-08 0 0.00%|  67.74%| msufficient Sampie}| 00% $——t—ti—t—tt—t—o—t—o—
Dec-88 0 000%| _ 8387%| Insufficient Sample]| E % T I3 E z ‘;, ‘é’ g 2 2
. - = E 8 £ 2 833 2 8 §§
{_12Mo. Total[| o] ooo%] 317s%|
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PERFORMANCE MEASUREMENT TRACKING

December 1998
Central / West Texas

Average Installation interval (Days)

- Unbundied Network Elements (UNE)

|

16.00
14.00
12.00
10.00
8.00
6.00
400 |
200

Jan-98
Feb-98

Mar-98

Apr-98

May-98 4

Jun-98

Jul-98

Aug-98

Sep-98

Oct-98

Nov-98
Dec-98

—&— All CLECs

14.00
12.00 -
10.00 *
8.00 4
6.00 -
4.00

2.00 4

Jan-98 &

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

Sep-98

Qct-98

Nov-98

Dec-98

——AICLECs | |{

1.00
0.90
0.80 1
0.70
0.60 4
0.50 1
0.40
0.30
0.20
0.10 4

Jan-98 ? 3
Feb-98 &

Mar-98 §

Apr-98 b

May-98 &

Jun-98 &

Jut9e §

Aug-98 &

Sep-98 &

Oct-98 §

Nov-98 §

Dec-98 §

—+—AICLECs | |

6.00

5.00

4.00 A

3.00

2.00 1

Jan-98 2 3
Feb-98 §

Mar-98 ¢

Apr-98

May-98 4

Jun-98 &

Jul-98 &

AUQ-% 1;

Sep-98 &

Oct-98 &

Nov-98 1,

Dec-98 &

—e— All CLECs
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - Unbundled Network Elements (UNE) Central / West Texas

Percent Installations Gompieted In 3 Days

120.0%
100.0% 1
BOO% $-cccrmceafolicmcrmcemac i i caaa.
o1 ——— All CLECs
woxdt VN e Standard
20.0% +
T E RN
{12 Mo. Total] | 97 §§§§§§§§§3§r§

No.of | #Finstal | %instal | Z-vaie || 1200%
Orders in 3 Days in 3 Days
Jan-98 0 0 na] Base<30}| 100.0% 4
Feo-58 0 0 wa
Mar-98 1 1 100.0%| Base<30|| 800% f----offrmcicrioimie i
Apr-98 2 0 0.0%
May-68 1 0 0.0% —e—AICLECs
Jun-98 1 0 oo%| Base<sof| 1 / \ | |.... Standard
Jul-98 6 0 0.0%
Aug-98 8 1 12.5%
Sep-98 5 0 0.0%
Oct-98 8 0 0.0%) /\
Nov-88 3 0 0.0% >——& >—t-—t
Oec-58 2 o 0.0% $$§$$$§$$$$
: —— £ 8 g S5 3 g B
([ 12m0_To] [ 57] 2] 3.5%] w o= : = <4 X
— —
All CLECs .
No. of #instal | %install | 2-Value 90.0%
Orders n3Days | in3 Days 1 800% 4-----ccim e mce e
Jan-98 0 0 na| Base<30
Feb-98 0 0 wa| Base<3o|| 700%]
Mar-98 0 ] na| Base<30f| €0.0% -
Apr-98 0 0 wa| Base<30|| 50.0% |
May-98 0 1] nal Base<30 40.0% Al CLECs
Jun-98 0 o nal Bese<sofl [ A :
Juk88 0 ° na| Base<30f| 30.0%1
Aug-98 0 0 wa| Base<30f( 20.0%
Sep-98 0 0 wal Base<30l| o o
Oct-38 0 0 0%
Nov-88 0 0 - —t—s e
Dec-68 0 0 8§ 88 58 8 8 8§ 2 8§ 8 8§
\ £ 2385353255334
[ [ 12Mo. Total] | o] o]
I‘ n 2 Days
=
A GLECs
No. of #insial | %instal | Z-Value || 9090%
Orders in2Days | in2Days 800% docccccrimiimcicicccceccmaamanmna J
Jan-98 0 0 n/al] Base<30
Feb-98}{ 0 0 wa| Bass<30|| T°0%]
Mar-98} 1 0 0| Base<30f] 60.0% {
Apr-98 0 ) wa | Base<30}| s0.0% |
May-98 0 0 na| Base<30
40.0%
Jun-g8 o ) wa| Base<30 _‘_‘_‘___NICLECS
Juk98 0 [ wa| Base<30f| 30-0%1 Standard
i Aug-98] 0 0 na| Base<30}| 200%
1 Sep-se 0 0 nfa| Base<301{ 49 0e; ]
Oct-98F 0 0 nfa] Base<30f 0.0%
Nov-98 ] 0 wa| Base<3ao}| ¢ — s
Deco8l o o wa| Base<3ol $$$$$$$§§3§$
| — L _ ) § 8 5 3 3 £ 3 5
B . L = - (=}
120 Total] | o] 0] wa] . 2 s < 2
| = o — —
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PERFORMANCE MEASUREMENT TRACKING

December 1998
Provisioning - Unbundied Network Elements (UNE) Central / West Texas
Percent SWBT Caused Missed Due Dates
: BRI Loop - ISDN
Measurement All CLECs SWBT 20.0%
No. 57 #Missed | % Missed | % Missed | Z-Value 18.0% 4
Due Dates | Due Dates | Due Dates
Jan-98} 0 0 na 005| Base<3of| '°0%
Feb-98} | 0 0 nla 182%| Base<30f| 14.0% 1
Mar88}, 0 0 n/a 49%| Base<30[| 12.0%
Apro8} 0 0 wa 9.0%| Base<30[| 00 |
May-98}| 0 0 na 54%] Base<30 : O N SWBT
Jung8|’ 0 0 na 58%| Base<3of| %% SN . . . —o— All CLECs
Jut-gs| 0 0 n/a 9.9%| Base<30[| 60% F e et
Aug-98}/ 0 0 na 87%) Base<30l| a40%
Sep-98 0 0 na 7.0%| Base<3o|| ..
Oct-98| 0 0 na 10.7%| Base<30
Nov-98| 0 0 wa 53%| Base<3of| 00% $—t—t—t—t—t—tt—t—o—t—4
Dec-98} 0 0 na 6.3%| Base<30 Egggg;g;‘ggi’g
12 Mo, Total] 0 0] ra] 7.9% Sow = =2 5 7 %o 2
g oo VGl ]
All CLEGs SWBT | 800%
No. of #Missed | % Missed | % Missed | Z-Value
Orders | Due Dates | Due Dates | Due Dates
Jan-98 5 0 0.0% 0.7%
Feb-g8} 30 15 50.0% 10.5%
Mar-g8}’ 8 0 0.0% 2.1%
Apr98 ] 0 0 n/a 55%
May-98|. 36 ) 0.0% %l 072t LV gy ] e SWBT
Jun-g8}, 42 ) 0.0% 9.9% ——All CLECs
Jul-es|! 45 8 17.8% 3.6%
Aug-08| k74 0 0.0% 5.0%
Sep-98 a3 5 6.0% 3.4%
Oct-38 2 9 321% 6.3%
Nov-88 15 o 0.0% 42%
Dec-88}. 89 o]  00% 12.0%
T 12 Mo. Total 418 | a7 | 8.9%] 5.4%
- . - - ———— R
e —_ Dsiloop
ANCLECs SWBT
#Missed | % Missed | % Missed
Due Dates | Due Dates | Due Dates
0 0.0% 0.0%
0 na 15.7%
0 0.0% 4.6%
0 0.0% 218%
1 33.3% 54%] Base<30[{ 150%4 =~ - o V oo+ fl |-e-een SWBT
1 7.1% 12.2% —a— All CLECS
o 0.0%
1 9.1%
0 0.0%
0 0.0%
0 0.0%
5 20.8%
3] 8.2%
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PERFORMANCE MEASUREMENT TRACKING

December 1998
Provisioning - Unbundied Network Elements (UNE) Central / West Texas
Average Delay Days for SWBT Caused Missed Due Dates ]
—— — T e
All CLECs SWBT 120
#Missed | Avg.No. | Avg.No. s .
Due Dates of Days of Days 100 4, SN R
0 na 1143 B o
Feb-88|" 0 n/a 417 8ol ',. |
Mar-68| 0 nia 6.15 ] - VoL, .
Aprg8} 0 nia 7.74 sol 7 s "
. May-98} ] 0 na 8.54 M wect I CRERER SWBT
L Jun-88 0 n/a 10.81 —— All CLECs
Jul-38 0 na 6.41 401
Aug-98 0 nia 7.42
Sep-98 0 na 563 201
0ct-98 0 n/a 5.93
Nov-08 0 nia 9.91 0.0 et
Dec-98 0 na 5.05 3 g R - - .
A — s £ e 8
[ 12 mo. Towl] 0] na 7.26] 522833588338
BRI Loop - VGPL
All CLECs SWBT 120
# Missed Avg. No. Avg. No. ZValue
Due Dates of Days of Days 100
Jan-58 0 na 5.22
Feb-08 15 200 454 8.0
Mar-08 0 na 453
Apr-98 0 nia 5.4 6ol |
May-58 o nia 5.65 . e .
Jun-98 0 nia 10.73 a0t T
Jul-98 8 1.00 3.38
Aug-98 0 n/a 494
Sep-98 5 7.00 154 20
Oct-98 9 7.00 5.61
Nov-98 0 na 233 0.0 S G S g » -
$ 388 88 8838 8% 8 8 8 8
Dec-58 0 na _6.14 e 2 ¢ 0§ R % £ % % % % %
- - e g 2 g % g 5 3 2 2 8 2 g
12 Mo, Total] [ 37 ] 368]  6.43]
=
DS Loop
All CLECs SWBT 180
# Missed Avg. No. Avg. No. 160 \
Due Dates | ofDays | ofDays P
Jan-g8 0 n/a na 140 K
Feb-98 (] na n/a 12.0 . - S
Mar-98 0 na 433 : i
Apr-98 0 na 7.55 1001 : S .
May-98 1 1.00 467 80t ,," v \
Jun-g8 1 3.00 678 60 e B
Ju-98 0 nia 7.88 )
Aug-08 1 1.00 11.40 40
Sep-08| 0 wa 13.00 20l 7 AA
Oct-98 0 n/a 8.00] Base<30 od oo o
Nov-98 0 n/a 16.00| Base<30]’ - -t g >ttt
Dec-88]- 5 0.00 520 “ 2 2 g 4 2 8 § 8 %; g 8 2
- - - - - S S
| Cizvo Toml] [ 8] 0.63] 7.7 s 8228333738328
=
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - Unbundied Network Elements (UNE) Central / West Texas
Percent SWB1 Caused Missed Due Dates > 30 Days
BRI Loop - ISDN T o
All CLECs SWBT 0.6%
No.of | #Missed | % Missed | % Missed | Z-Valve
Orders >30 Days | >30Days | >30 Days { 0.5% &
0 0 n/a 0.5%| Base<30| . A
0 0 na 0.2%| Base<30|| 549 | o - .
0 0 na 0.1%| Base<30 ; R
0 o na 0.5%| Base<30|| oo | ° B
0 0 wa 03%| Base<30 . : - . ;
0 0 nfa 04%| Base<30f| .| ! N PR
0 0 na 0.3%| Base<30 ... . . : k
0 0 nia 0.4%| Base<30| - Vs
0 0 n/a oo%| Base<aof| O1%] VS
0 0 a 0.1%| Base<30} | e
0 0 el 03% Base<30';;f] R e s s = = = & & = = =
ol o wa| _ 02%| Bese<sof ggzgggg;g§§§
0] 0 na 03%]. SE2233°5 23 2
BRI Loop - VGPL _
Al CLEGs SWBT 16%
No. of #Missed | % Missed | % Missed | Z-Value ra% 1 L
Orders > 30 Days | > 30 Days | >30 Days : i
5 0 0.0% 0.0%| Base<30|| 12% } 0
30 0 0.0% 0.0% 0.00 i
8 0 0.0% 0.0%| Base<3p|| 0% 7 ]
0 0 n/a 02%| Base<30|| oo | Do
36 0 0.0% 0.0% 0.00 L
42 0 0.0% 1.5% 080/ 0.6% ¢ Do
45 0 0.0% 0.0% 000} | o4 | PR
37 0 0.0% 0.2% 0.24 : : SN
83 0 0.0% 0.0% 0.00| | 02% 1 ok . s .
28 0 0.0% 0.7%| Base <30] IR Vet
15 0 oou  oou| Base<sof OO% A e —
& 0 0.0% 0.0% 0.00} IR § 3 g
418 | o]  00% & s < 3 —’f’ = ° 2
s s~ S————;
bS1
All CLECs = SWBT 40%
No.of | #Missed | %Mssed | % Missed | ZVave || .. | .
Orders | >30Days | >30Days | >30Days I8
1 0 0.0% 0.0%| Base<30|| 3.0% M
0 0 n/a 0.0%| Base<30 DN
1 0 0.0% 0.0%| Base<30|| 25% DY
1 0 0.0% 0.0%| Base<30|'| 50 | o
3 0 0.0% 0.0%| Base<30| T SwWBT
14 0 0.0% 0.0%) Base<30f| 1.5% 1 .o ——&—AICLECs
1 0 0.0% 00%| Base<3ol| .
1 0 0.0% 3.7%| Base<30 : .
13 0 0.0% 0.0%{ Base<30}] 0.5% { : .
3 0 0.0% 0.0%| Base <30} ; .
3 0 0.0% 0.0%| Base<3of| 00% S—b—t—t—t—t—t—0—0—t—e
Dec-98] 24 ol ool ooxlemessoll F §F§EEELTE g i
[ 12 Mo, Total] | o7 ] 0 ~0.0%] X 222333523 2
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Provisioning - Unbundied Network Elements (UNE) Central / West Texas
[ Percent Missed Due Dates Due to Lack of Facilites
Measurement All CLECs SWBT 1.4%
No. 60 No. of #Missed | % Missed | % Missed | Z-Value
: Orders | Due Dates | Due Dstes | Due Dates 1.2% 4
Jan-88 0 0 na 02%| Base<30 a
Feb-9a| | 0 0 nia 03%| Bese<sof] '0% AN
Mar-98 E 0 0 nfa 10%| Base<30f| . S
Aprgs| 0 0 na 0.8%| Base<30 . N
May-08 0 0 a 0.1%| Base<30}| ggoed v . leee SWBT
Jun-gs 0 0 na 1.0%| Base<30 —<&— All CLECs
H Jul-98 0 0 na 0.7%| Base<30}| 0.4% }
] Aug-98 ) 0 n/a 1.2%] Base<30 .-
Sep-98 0 0 n/a 1.0%{ Base<30}| 0.2% ¢~
Oct-98 0 0 na 0.7%| Base<30
Nov-8 0 0 ra 11%| Base<3of| 00% 3 ot
Dec-98 0 0 nia 0.7%| Base<30 2 2 % 2 2 %2 %2
. e et S 3 5 8 8 g g
T 12 M0, Totat] ] o o] ra| 0.7%} - < @
BRI Loop - VGPL
All CLECs SWBT 7.0%
No. of # Missed | % Missed | % Missed | Z-Value
Orders | Due Dates | Due Dates | Due Dates 6.0% -
Jan-98 5 0.0% 0.2%
Feb-98 30 0 0.0% 0.2% 5.0% 1
Mar-98 8 0 0.0% 11% 0%
Apr-98|: 0 0 n/a 0.8%
May-98 | 36 0 0.0% 0.7% st <\ e SWBT
Jun-gsf 42 o 0.0% 3.4% -1 [—e—ANCLECs
Jul-es| 45 0 0.0% 0.6% 20% L
Aug-9s| 36 0 0.0% 0.2% N
Sep-98| 81 5 8.2% 0.0% 1.0% 4
, Oct-98}. 28 0 0.0% 0.0% 0o% o ~ S
; Nov-88} 15 0 0.0% 18% iy oy o o
H Dec-98} | 81 0 0.0% 2.8% E z % § 2 E
{12 Mo. Total] | 407 | 5] 1.2%] 10%] N - @ 2
S
DSt
ATCLECS — SWBT 120%
No. of # Missed | % Missed | % Missed | Z-Value
Orders Due Dates | Due Dates | Due Dates 10.0%
Jan-98 1 0 0.0% 0.0%| Base <30
Feb-98 [¢] 0 na 0.0%{ Base<30 8.0% 4
Mar-98 1 0 0.0% 0.0%] Base<30
Apr-g8 1 ) 0.0% 20%| Base<30f| oo |
May-98| 3 0 0.0% 18%| Base<sof! | < v g SWBT
Jun-g8 14 0 0.0% 4.1%| Base<30} 4.0% | . —<&— Al CLECs
H Jut-98 1 0 0.0% 33%| Base<30 KN
Aug-98 1 0 0.0% 11.1%| Base<30 20w |
Sep-98 19 0 0.0% 2.0%| Base<30 " Y
Oct98 9 0 0.0% 0.0%| Base<30 - !
Nov-98| 3 0 0.0% a0%| Base<aof| %0%3 Y >t
Dec-98 24 0 0.0% 0.0%] Base <30} E ‘;_’, g g E
[ 12 Mo. Tow} | o7 ] 0] 0.0% 18%) - < =
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Provisioning - Unbundied Network Elements (UNE) Central / West Texas
" Parcent Missed Due Dates Due fo Lack of Faciliies > 30 Days
BRI Loop - ISDN , " i
All CLECs SWBT [ 25.0%
# Missed Number Percent Percent Z-Value
Due Dates | >30Days | >30Days | > 30 Days | 200% i
0 ) n/a 0.0%| Base<30|{ < 1
0 0 na 0.0%| Base<30 o
0 0 nfa 0.0%]| Base<30|| 15.0% 1 Ve ,
o ! ,
0 0 na 20.0%| Base<30|| N o R
0 0 na 0.0%| Base<3o| [ K SRR I ety SWBT
0 0 na 143%| Base<aof| 100% Con V| [T ANCLECs
0 0 n/a 0.0%| Base<30}| Y SN
0 0 nia 0.0%| Base<30f| s50% 4 ! P R : Y
0 o n/a 0.0%| Base<30} : v R : \
0 0 nia 0.0%| Base<30} ! . \ ; \
0 0 na|  143%| Base<sof| 0O®I—4———4—+—t—0—+—o—0
0 0 wa|  oo%| Bese<30] zzfi";‘zzgfgzzg
mp— - ] g © & & & 5 2 3 o 8
s < S
0] 0 wa] 53%] S z - < @ 2
- e —
ANl CLECS SWET 120.0%
# Missed Number Percent Percent Z-Value
Due Dates | >30 Days | >30Days | > 30 Days 1 100.0% i
0 0 s 0.0%| Base<30{
0 0 na 0.0%| Base<30}] goo% | )
0 0 na 0.0%| Base<30|: P
0 1} n/a 0.0%| Base<30}| [
4 600% 4 o
0 0 na 0.0%| Base<30|] . AR swet
0 0 wa 49.0%| Base<30[| ,o.c Nl ———AIlCLECs
0 0 nia 00%| Base<30[] R
) 0 n/a 100.0%| Base <30} S .
5 0 0.0% na| Base<30|| 200% 1 PR \
0 0 na nfaj Base <30 J N :
i 00%| Base<30 0.0% — o ——————o—>
0 0 a . e 2 23 8 8 8 8 83 8 2 3 2 2
0 0 n/a 0.0%| Base<30 g z E 4 ‘1;. § 2 e 7’% § é E
i —— " - y < =
5 o] 0.0%] ___ 205%] co" =" <
DS1 Loop
All CLECs SWBT 100.0%
# Missed Number Percent Percent ZValue 80.0% +
Due Dates | >30 Days | > 30 Days | >30Days 80.0%
0 [} nia na :
0 0 n/a na 70.0%
0 0 nia n/a 60.0% A
0 0 na 0.0% 50.0% |
0 0 na 0.0% 9 R I A Swer
0 0 nia 0.0% 40.0% 1 —e— Al CLECs
0 0 nla 0.0% 30.0% -
0 0 na 0.0% 20.0% -
0 0 nia 0.0% 10.0%
0 0 n/a n/a 0.0%
0 o na 0.0% e 8 2 83 3z o2 2 3 3 8 8 %
o 0 na nia 2 2 & 9 9 ¢ ¢ 9 & & 9 ¢
. . 5885553558338
0} o] nal 0.0%}
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - Unbundied Network Elements (UNE) Central / West Texas
— - — - S— -
Percent Missed Due Dates Due to Lack of Facilities > 90 Days
—BRiLoop BON — '
All CLECs SWBT 16.0%
# Missed Number Percent Percent Z-Value 140% .
Due Dates { >S90 Days | > 90 Days | > 90 Days i | o
0 0 na 0.0%] Base<30|| 120% | N
0 0 na 0.0%| Base<30 A
0 o na 0.0%| Base<3o|| 10.0% Y
0 0 na 0.0%| Base<30 8.0% H
0 () na 0.0%| Base<30|] L e SWBT
0 o nia 14.3%| Base<30f| 6.0% ¢ S —&— Al CLECs
Julgs| 0 0 na 00%| Base<30fi , . N
Aug-98 o ° nia 00%| Base<30f| : .
Sep-08 0 0 n/a 0.0%| Base<30|| 20%{ ! \
Oct-08 0 0 na 00%| Base<30} 0.0% . .
() 0 na °'°%B“°<3°~'gg§§g§owa;e;n
0 0 nia 0.0%] Base<30 sehazgg‘%g?‘zg
°| 0 nIaL18% | o 5 £ 2 < = S 7? < o 8 2
BRI Loop - VGPL
AWCLECS SWBT ;| 100.0%
# Missed Number Percent Percent Zvalue || 90.0% -
Due Dates | >90 Days | > 90 Days | > 90 Days | soo%
0 0 n/a 0.0%] Base<3o}| = ]
0 0 na 00%| Base<30[| 70.0% 1
0 ) na 0.0%| Base<30f| 60.0%
0 o] n‘a 0.0%| Base<30
50.0%
0 0 nfa 00%) Base<3ol) | | SWer
0 ) na 0.0%| Base<30 =7 ——All CLECs
] 0 na 0.0%| Base<30|| 30.0% 1
0 0 1 200% ¢
s 0 10.0% §
0 0
o 0 0.0% e e e e e e
o @ -3 [--] o [--] ® @© [ -3 @® & -]
0 0 A A S A A O
5 = BB R EEEEEEERER
,,,,, ——
All CLECs SWET | 100.0%
#Missed | Number | Percent | Percent 90.0% -
Due Dates | >90Days | >80 Days | >90Days L
80.0%
[¢] 0 n/a nfa
0 0 na na 70.0% 1
0 0 n/a na 60.0% 1
0 0 n/a 0.0%
, 50.0% -
5 0 0 na 0.0% [ [ FEERrE SWBT
‘ 0 0 wa 0.0% 40.0% 1 —e—All CLECs
: 0 0 na 0.0% 30.0%
[¢] 0 n/a 0.0% 20.0% 4
0 () na 0.0% 10.0% -
o} 0 n/a n/a 0.0%
v o ol e EEEEEREEEREEE
|= ? e e § 2825535583533
& 12 Mo. Total} | of 0] rva| 0.0%
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PERFORMANCE MEASUREMENT TRACKING

December 1998
Central / West Texas

Provisioning - Unbundied Network Elements (UNE)

Average Delay Days Due to Lack of Facilities

i Measurement | Al CLECs SWBT 250
g No. 61 f # Missed Average Average Z-Value
SR Dus Dates Delay Days Detay Days
- Jang8] 0 wa 700.0% Bass< 30| | 200
Feb-98| 0 na 1.00 Base <30 A
Mar-98| 0 wa 8.43 Base <30} | 15,0 P
Apr-g8] 0 nia 15.80 Base < 30 SN0
May-88| 0 wa 8.00 Base < 30 NS AN [ R SWEBT
Jun-98 0 na 19.29 Base <30 | 1001 S “r \ | |~—e—aAncLECS
Juk-98 0 wa 9.60 Base < 30 . . K
Aug-98 0 na na Base<30l| sof: - \ I
Sep-98 0 wa 629 Base <30 < v |
Oct-98 0 na 1220 Base <30} | N M
Nov-98 0 na 13.43 Base<30| | 00 &——t—t——tt—t—t—t—0—-
Dec-98 0 a| 5% swe<a0f) % § 2 g § g g ? 3 g g E
12 Mo. Toal] | 0] wa| 1096 ] : I cow = 2 s
~"""BRI Loop - VGPL
All CLECs SWBT 0.0
# Missed Average Average Z-Value
Due Dates Deiay Days | Delay Days | 250 .
Jan-98 0 na 5.00 Base < 30 I
Feb-98 0 na 5.33 Base <30 | 294 e
Mar-98 0 na .72 Base <30 SN
Apr-98 0 nia 438 Base<30( | .o | P
May-98 0 wa 10.40 Base < 30 ; e SWBT
Jun-98 0 na 25.63 Base<30f| .o | ; . —— All CLECs
Jul-98 0 na 6.00 Base < 30 N Y
Aug-98 ] na na PR \
Sep-98 5 7.00 wa 50¢---
Oct-98 0 na na . o
Nov-98 0 wa 1.00 0'08 g > g: g‘ + P 8?
Decse ol ol > SEESEEREERE
{12 Mo. Total] | 5] 7.00] 1505 S & = g 3 2
DS1 Loop
Al CLECs SWBT
# Missed Average Average
Due Dates Delay Days Delay Days
Jan-88 0 nla nfa
Feb-58 0 na nla
Mar-88 0 n/a na
Apr-98 0 n/a 1.00
May-98 0 na 10| mase<zof] 1 s e e e SWBT
Jun-98 0 wa 3.67 —&— Al CLECs
Juk-98 0 wa 17.50 .
Aug-58 0 na n/a B
Sep-98 0 na 13.00 .
Oct-98 0 na na ‘
Nov-98 | 0 wa 16.00
Dec-98 0 e wa 8
[ 2mo.Tasl]| o] n/a| 930] . 8
Count of Orders Canceled A
I All GLECs "
Maasurement No. Canceled No. Canceled No. Canceled Total No.
i No. 62 1- 30 Days 31-89 Days > 90 Days Canceled 8
T After Due Date | After Due Date | After Due Date | Afer DueDate || s
Jang8| [} 0 0 of| 2!
Feb-98 ° 0 [} of| ¢
Mar-38 [} 0 0 of[ |
Apr98 0 0 [} off ]
May-98] 0 0 ° o
Jur-88 0 0 0 ol 37
Juksa}: 0 0 ) ol 27
Auggsl: 0 0 0 0 r 1
Sep-98]: 0 0 0 ol o
octasf 0 ) ) o;§2§$8§§88§3§8
Nov-88|. 0 0 0 o'\,%uiégiﬂggoig
Lol ol o ol o
- _ = oz 4 HEE) 03169 o |
{ zmeTaal] [ 0] 0 o] o}f
M—— A
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PERFORMANCE MEASUREMENT TRACKING December 1998
Central / West Texas
Provisioning - Unbundied Network Elements (UNE) Percent Trouble Reports on N,1,C Orders within 30 days
All CLECs SWBT
#Troudble | % Trouble | % Trouble | Z-valve |
0 0 nis 6.8%| Base<30 i ;
0 0 nia 55%| Base<30f: ..
0 0 na 7.1%| Base<30| T NS T T
0 1} n/a 59%| Base<30}: ‘ Y -
0 0 na 74%| Bese<zof| ~ | | |- SWBT
0 o na 5.1%( Base<30|] —e—All CLECs
0 0 na 9.2%| Base<30f
0 ) nfa 5.7%( Base<30f
0 0 nia 6.9%| Base<30}
0 0 nia 63%| Base<30| L o o
0 0 na 58%| Base<30 ¢
0 0 wa 55%| Base<30| 838888 888 & § 3
- doeremne — T 5 @ g g & 3 3 3 § 8 é §
0] o na] 54%] = <
BRI Loop - VGPL
é_w—aT 45.0%
% Trouble | % Trouble | Z-Value 40.0% -
Reports Reports Reports
[ 0.0% 22%| Base<30|| 350% 1
0 0.0% 25% .87 30.0% T
0 0.0% 16%| Base<30}
0 na 19%| Base<3o|| 20%]
0 0.0% 29%| Base<sof} 2004 N e SWBT
0 0.0% 1.3% SEC] | —4— All CLECs
2 4.4% 21% 105}
0 0.0% 06% 0.49] | 10.0% 1
.3 3.6% 0.7% 279k| s50% |
1 36% 0.8%| Base<30f S s S ek
6 40.0% 18%] Base<30l| "y o ©» L @ @ @ @ ® © ® ®
5 57% : 3.52 2 2 2 2 2 2 2 22 2 2 9
e A . § 2 £ 38 53 2 88 3 &
7 4.2% R = 5 < @
—— = =
DSt
All CLECs 2 35.0%
% Trouble
Reports Reports 30.0% 4
1 0 0.0% 25%| Base<30
0 0 na 92%| Base<sof| 250%
1 0 0.0% 18%| Base<30|| o o0 |
1 0 0.0% 00%| Base<30
3 0 0.0% 51%| Base<30f| 15004 | A SWBT
14 1 7.1% 54%| Base<30 —4—All CLECs
1 0 0.0% 57%| Base<30[| 10.0% R
1 0 0.0% 11.8%| Base<30 RN
19 1 5.3% 22%| Base<3o}| 50%{.
7 0 0.0% 00%| Base<30 .
3 1 33.3% 00%| Base<3o}| 00%$—e—e—
22 2 9.1% 0.0%| Base<30 T 2 2 2
ps - e fovre - 3 s g %
93 | 5 | _54% 4.0%| |
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - Unbundled Network Elements (UNE) Central / West Texas
Trouble Report Rate (%)
e BRI Loop - ISON i
I Measurement | Al CLECS — SWBT : s.0%
No.64  [I No. #Trouie | Trouble | Trouble Z-Value
s ] Circuits Reports | Report Rate| Report Rate
Jan-g8}’ 0 0 na 4.9%
Feb-98| 0 0 na 33%
Mar-98| 0 0 na 34%
Ape-98: 0 0 na 33%
May-38 0 0 a 5.6%
Jun-96 0 0 na 5.3%
o8] 0 0 na 7.4%
Aug-58 0 0 na 6.5%
Sep-98 0 0 wa 5.7%
Oct-98 0 0 na 6.5%
Nov-98 0 0
Dec-96 0 0
|12 ™Mo. Total] { 0] o
All CLECs ~ SWBT
No.of | #Trouble | Trouble | Trouble
Ciccuits | Reports | Report Rate| Report Rate
Jan-98 5 0 0.0% 1.4%
Feb-98 35 0 0.0% 0.9%
Mar-88 43 ) 0.0% 1.1%
Apr-98 43 0 0.0% 1.0%
May-98 7 1 1.4% 24%
Jun-98 14 5 4.4% 25%
Juk98 158 5 3.2% 22%
Aug-98 175 1 0.6% 26%
Sep-98 254 12 4% 2.4%
0ct-98 258 3 1.2% 26%
Nov-98 273 8 29% 25% -4
, Dec-98 350 2 5% 26% 1. 2
[[evotaa] [ e[ s 31%]  21%] i - ¢
' BS1 Loop }
ACEG ST | 0%
No. of # Trouble Trouble Trouble Z-Value :
Circuts | Reports | Report Rate| Report Rate ] s0.0%
Jan-98 2 0 0.0% 7.4%|  Insufficient Sample
Feb-98 2 0 0.0% 47%)|  Insufficient Samploi 25.0% 1
Mar-98 3 0 0.0% 58%| Insuffcient Samplef | |
Ape-98 4 0 0.0% 5.1%| Insufficient Sampief |
May-98 7 0 00%|  208%| insufficient Sample} | 15 e |
Jun-98 21 2 9.5% 228%|  Insufficient Sample|:
Jui-98 32 0 0.0% 18.9%| Insufficient Samplef| 10.0% |
” Aug-98| 2 1 2.4% 19.5%{ Insufficient Sample}: .
Sep-28| 61 2 3.3% 20.2%(  Insufficient Samplel | 5.0%1 Tea-
oct-08| 68 1 1.5% 25.1%]  Insufficient Sample
Nov-98 72 2 28% 31.3%|  Insufficient Sample| | 0.0% &—e
Dec-08 93 2 22% 32.0%| Insufficient Samp g 2
[zMovom][ 407 10 2.5% T90%] G
__Missed Repair Commitments [%)
Z Wire Anaiog - 80B Loop _
: AICLECs SWEBT
No. 65 i ¥ Trouble | # Missed | % Missed | % Missed
comrvini] Reports | Commit's | Commit's Commit's
Jan-98} 0 0 na 52%
Feb-08 0 0 na 45%
Mar-98 0 0 na 5.4%
Apr-98 0 0 na 4.0%
‘ May-98 1 0 0.0% 5.1%
l Jun-98 5 4 80.0% 7.1%
Juros} 5 3 60.0% 7.4%
Aug98 0 0 wa 9.9%
Sep-QB“ 8 8 100.0% 7.4%
oct-98] 2 2 100.0% 7.9%
» Nov-98 8 7 87.5% 9.6%
” nwseil 18 13 722% 8.9%

[ewraa] o] ] 7w 7ok
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Maintenance - Unbundied Network Elements (UNE) Central / West Texas
Mean Time to Restore (Hours) - Dispatch ]
—— e - e enr— -
All CLECs SWBT 18.0
# Trouble Mean Time Mean Time 1604
Reports to Restore to Restore )
0 14.0 -wL O
0 l: “n
o NI .
0 1001 h . '_.' .. .
0 8.0 R e 1 g
o . ; —e—AIlCLECs
604 Nl
0 -
0 401
0 20
0
0 0.0 T s S Y S S
2 8 2 %2 8 8 83 3 8 8 8 3
0 ? 3 7 3 ¥ 3 4
a b -1 >
o] § 885828353 £88 353
All CLECs | =0
i # Trouble Mean Time Mean Time
g Reports to Restore to Restore
[ Janss 0 na 1144 201
g Feb-98 0 ra 18.78 SN
Mar-98 0 na 14.69 1504 - .
Apr-98 0 na 8.84 N :
May-98 1 263 10,62 ST A U A W [ A SWBT 1
Jun-98 2 1223 16.17 100 ¢ —— All CLECs |
| Jul-38 3 729 23.18
: Aug-98 1 9.82 1337 504
g Sep-98 10 271 1595
: Oct-98 3 16.68 1837
’ 00 >t S U
Nov-98 8 596 1554 ——4¢
I Dec-98 18 579 2341 E g g 288 8 ; g g 8 2
e - o 8 58 § § 3 3 3
12 Mo. Total} | 6] 10.61 1581] Sow = = = £ 0
_ DS Loop__ :
All CLECs SWBT ;
# Trouble Mean Time Mean Time Z-Value : 800 4 .
Reports to Restore o Restore :f : .
0 na 2209 Base<30}| 700 T o
0 wa 52.08 Base<30l| gop | Y
0 na 36.83 Base < 30| R Do
0 a 430 Base<30f| 00T oo
0 na 10.12 Base<30|| 4004 . . ! 1 [—---- SWBT
1 140 3160 Base<30[| .o |/ . —e— Al CLECs
0 nfa 15.83 Base<30f{ | i S
1 0.52 1369 Base<30}{ 200 ¢ SN, SN
0 nia 30.11 Base<30l{ 4001 R S e T
1 412 922 Base < 30} Vel |
100 0—*—&_‘._..‘#‘_4_.@
1 3.38 8237 Base < 30%:
1 2.35 4101 Base < 30| g 8% 8 8 8 8 38 8 8 8 8
— § 8553385338583 8
| 12 Mo, Total] 5] 2.35 ] 2B71) il
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PERFORMANCE MEASUREMENT TRACKING December 1998
Maintenance - Unbundied Network Elements (UNE) Central / West Texas
Meaniﬁe to Restore (Hours) - No Dispatch
BRI Loop - ISDN —
Al CLECs SWBT 180
No. 66 #Trouble | Mean Time | Mean Time | 2Z-Value 160
Raports | to Restore | to Restore N
Jan-98 0 wa 531| Base<30]| 14.0 ;
Feb-08 0 na 313| Base<3of| 0| ;
Mar-98 (] n‘a 1.49 Base < sot N
Apr-8 0 na 153 Base<30}| 007 :
May-98 0 na 48| Base<30f| so4 RERN N LR SWBT
Jun-88 0 na 41| Bamse<f| o ., : & —AICLECs
Jubs8 ) nfa 968 | Base<30 1. . ... e
Aug-98} 0 wa 609 | Base<30}| 4071 - RARARY bbbk
Sep-8 0 na 43| Base<30l| .| . <
Oct-38 0 | v
Nov-98 0 00 $—t——————————+
: Dec-98] 0 - g 2 % 8 g ; g § 8
- " [} =
12w o] [ o] S &= g s = g 3 &
—
, 1
All CLECS SWET 80.0
#Trouble | Mean Time | MeanTime | Zvame || | .
_ Reports | 1o Restors | to Restors : -~
Jan-58 0 wa 2524 | Base<30}| gopd , S
Feo-88| 0 na 60.04 | Base<30 N R
Mar-98 0 na 1432 | Base<30f| 5001 [ R4 Y
Apr-38 0 wa 288 | Base<aof| oo | 7 B |
May-96 0 wa 831| ease<3o} L e S TR SWET :
Jun-98| 3 133 3211 Base<30f| 3004 | ST { |—e—anciecs “
Juig8 2 384 3331| Base<a0 P K
Aug-98 0 wa 3461 Base<aof| 2001 Vel
Sep-98 2 6.03 37.45| Base<30}| 100 S
Oct-08] a na 5258 | Base<30 - ﬁ
Nov-88 o na 7097| Base<3of| 004 ’
Dec-38 2 144  2679] Base<3) § % § g % % % g g g 2 E
[2mo Towl] | 5] 206]  3485) ' S 2 = = ° _
— o . — e
s "DS1 Loop o
All CLECS SWEBT 50.0
#Trowle | MeanTme | MeanTime | Zvalwe |l a5l
Reports | toRestore | to Restore o~ ’
0 a 37| Base<3o)| 90T IPREN Y
0 wa 4629 Base<aof| 30T I . Y
0 na 558 | Base<30f| 3004 ¢ J PR
0 wa 835| Base<30f| .. |: * Vo
0 na 627 | Base<30 ! . N Sor e SWET
1 0.93 1279 | Base<30f| 201 . N PN —— Al CLECs
0 na 3447 | Base<30[| 150 | . <
0 na 3957 | Base<30l| 1001 . v
2 520 sess| Bamse<3of| |
0 na 1083 | Base<30 - é
1 0.02 4346 | Base<30}| 00¢ ¢
1 oe EEEEEEEEEEE
= 58 583§ 53558338
5 2.36 | ‘ =
Percent Out of Service (OOS) < 24 Hours (%)
2 Wire Anaiog - 8B Loop
Al CLECs STBT 120.0%
# Trouble % 00S % 00S Z-Value
Reports <24 Hours | < 24 Hours 100.0% +
0 na 789%| Base<3o
0 na 85.9%| Base<30|| goom l.ov-..- .
0 nfa 70.1%| Base <30} . -
0 wa o15%| Base<solf o . | eees -
1 100.0% 905% Base<3z0of{ | A\ | [ SWBT
5 20.0% 849%| Base<30 —e— All CLECs
5 40.0% 803%| Base<sof| “0*T
0 wa 76.1%| Base<30 L b
8 0.0% 83.3%| Base<3g]| 200%
2 0.0% 63.5%| Base<30
8 125% 645%] Base<3of| 00% &bttt e
oosel| wl med s emewl| FZ2FIITEILETETE
[C2mo_Towl]| 7] 213% 76.7%) cow 2 = = 4 a c
A ———————— A
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundied Network Elements (UNE)

December 1998
Central / West Texas

- Repeat Reports (?‘)

"~ BRI Loop - 1SON_

Al CLEGs 16.0%
':;,Ws %Revm 14.0%
° 0 na 120% { AT
0 0 n/a - SN
o ] na 1o.o%l N
0 0 wa 8.0% 1 " ) JUPT N B s SWET
0 4] nla ' Rl P . Al CLECs
0 0 wa 6.0% .
0 0 n/a v S
0 0 wa 4.0% ¢
0 0 na 2.0% 4
o ¢ na oo
o o  we EEEEEEEEEEE
—— 228553553333
0 o] al
BRILoop-VGPL i
Al CLECs SWBT :
#Trouble | #Repeat | % Repeal | % Repeat | Z-Value :
Reports Reports | Reports | Reports
o 0 s 9.5%] Base<30
0 0 na 11.5%| Base <30}
0 0 Base <30}
0 0 Base <30}
1 ] Bae<:3()‘:l
5 0 Base<30v5
5 2 Base <30}
1 0 Basa<30l:::
12 3 Base < 30§
3 2 Base < 30|
8 1 Base < 30
20 2 25%| Base <30
55 10 | :
» —
_ 1
All CLECs SWET ] 14.0%
#Trouble | #Repeai | % Repeat | % Repeat | Z.value |
Reports | Reports | Reports | 2o%g .
) 0 nla 8.7%| Base<30 RN
0 0 na 118%| Base<30f| 100% 1. K
0 ) na 10.6%] Base<30| ’ \
0 0 na 67%| Base<ao|| 3%*7T N
0 (i n/a 25%| Bese<30li gqu | N N [ SWEBT
i 2 0 0.0% 3.0%) Base<30f . ——— All CLECs
0 ) na 20%| Base<30[| 4.0% ] . e a-
li‘ 1 0 0.0% 49%| Base<30 Y oael S el
- 2 0 0.0% 38%| Base<30|| 2.0% - . T
{ 1 0 0.0% 42%| Base<30
1 2 0 0.0% 27%| Base<f| 00%S—t—t—t—t—t—t—0—t—o—o 4
L_tessl] 2] ol oo 2 1§3313193311%%
:I 12 Mo. Total] | 10 0] 00%]  a7%] 2 &2 2 3= ©
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

December 1998

Central / West Texas .

No. of Cails
| Study Week

Percent
Blockage

| Office to SWBT

Percent Trunlfﬁockage

SWBT End Office to SWBT End
CLEC End Office

4 SWBT Tandem 1;;

Office to

[SWBT Tandem |

End Office

to SWBT

located.

Common Transport Trun
————
% Groups
>2%

k Blockage (% of Trunk Groups with > 2% Blockage)

6.0%

| 5.0% |
1| 4.0% |

3.0% 1

—e—AlCLECs| |

141
14
0l 2.0%
1 f
3 1.0% 4
51
15{ 1 0.0%
8 N @ ©® 0 O @© W o ©
1 £282%88:%%
[-% 3
1 2§33258:228
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

Central / West Texas

December 1998

Distribution of Common Transport Trunk Groups Exceeding 2%

Measurement

No. 71

No.of
Trunk Groups
>2%

“Trunk

Blockage
2-3%

Trunk
Blockage
3-4%

— Tr‘l‘jnk“ "

Blockage
4-6%

|

Apr-98
May-98
Jun-98

Jul-98
Aug-98
Sep-98
Oct-98
Nov-98
Dec-98

O O = W N O O -

b A W e O A L

o O © O O O O © O

O 0 0 0O 0O 0O 0O O O

- O O N O =2 0O 0O O

HO ©O O O - O O 0O O
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

December 1998
Central / West Texas

Percent Missed Due Dates

CLEC to SWBT Trunking ]
All CLECs SWBT | 100%
No.of | #Missed | % Missed | %Missed | Z-Value 50% |
Orders | DueDates | DueDates | DueDates ]
1,047 35 33% 31% ozef| 8% 1 N
224 2 0.5% 5.8% 30sf| 70% :
582 0 0.0% 1.2% 22| so% 4 FRN
449 0 0.0% 0.7% SEL . P s SWoT
46 2 43% 1.8% 128 . ¢ | | —e— A CLECS
70 2 29% 16% 0% 1 :
392 152 38.8% 24.0%
728 46 6.3% 0.0%
3,142 85 21% 31.9%
3,881 4 0.1% 85.8%
4,008 528 13.2% 34.1%
_. 1,389 0 0.0% 87.7%
| 12Mo. Total] | 15,926 836 | 52% 30.3% “
' “SWBT to CLEC Trunking__
Al GLECS SWBT
FMissed | % Missed | % Missed
DueDates | DueDates | DueDates |
0 0.0% 34%
. 2 37% 5.8%
Mar-98] 526 0 0.0% 1.2%
Apr-88|. 1,19 % 8.1% 0.7%
May-g8| 288 0 0.0% 18%
Jun-58 l a2 4 12.9% 11.6%
Ju-68} 853 0 0.0% 24.0%
Aug-98| ] 1,718 0 0.0% 0.0%
Sep-08} 10,652 72 0.7% 31.9%
Oct-98 1,018 120 1.8% 65.8%
NOV-QBI 2498 576 2.1% 34.1% : ¢
e e N M - P R EE R R E R R R ERE
12Mo. Total] | 20871 ] 936 | 4.5%] 30.3%] wal o = = - @ Z° ZI
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Interconnection Trunks Central / West Texas
_ Average Delay Days for SWBT Caused Missed Due Dates 1
i = GECH SWBT Trnking ’ ' 11
Measurement | Al CLECS “SWBT [ 1600
No. 73 ¥Missed | Avg Delay | Avg. Delay z-vowe || |
g Due Dates Days Days
Jan-98 35 5.1 56.7 Base<30}] 12004
Feb-96 2 19.0 49.1 Base < 30
Mar-08 0 wa 17.4 Base <30f| 100.0 N
Apr-98 0 wa 10 Base<30f| o0 | .."‘_
May-98 2 50 8.4 Base < 30} S B
Jun-98 2 20 9. Base<30f| 60.0 ¢ P g
Juk-98 152 12 13.1[ snfl 7 SN p
Aug-98 4% 142.0 waf Base < 30 : ! . K
Sep-98 65 19.4 55| 48}l 200 /\i : . R
: < *. ; . S
osl| s b || oof S leatee L
! Dec-98 0 na 106.5) Base < 30 giiigz;ﬁ%zgg;
[ 12mo. Toa] [ 838] 14.5] 65.7] va cow = 2 S 7 < ©
"SWBT Io CLEC Trunking
AICLECS ~ SWB 1200
# Missed Avg. Delay
Due Dates Deys
Jan-58 0 wa
Fob-98 2 13.0
Mar-98 0 na
Apr-98 % 2.0
May-98 0 wa
Jun-98 8 1.0
Juk98 0 wa
Aug-98 o] na
Sep-98 72 “u7
Oct-98 120 6.4
Nov-88 576 25.1
; Dec-88 0 nla
[Ti2wo. 70w | 536 | 206
CLEC to SWBT 1
['Measurement Al CLECs SWBT 100%
No. 74 Number of | ¥ Missed % Missed % Missed | Z-Value 0% |
Orders > 30 Days >30Days | >30Days
Jan-98 1047 ) 0.0% 30% 8%
Feb-98 24 0 0.0% 3.1% 0% .
Mar-88 552 0 0.0% 0.1% 60% 1
Apr-98 449 0 0.0% 0.0% so% |
May-98 % 0 0.0% 0.2% ;
Jun-98 70 0 0.0% 16.2% “% 1 :
Jul-98 392 0 0.0% 3.2% 30% , ;
Aug-98 728 4 6.3% 0.0% 20%
Sep-98 3,142 18 0.6% 20.1% % [ S
Oct-98 3.881 0 0.0% 26% - el e
Nov-88 4,006 0 0.0% 72% %) EET SO RPUIIND =-o S T -+
| e Y N M 13i13i1331331¢3
[ 12mo. Towl] | 15,928 | 64 | 0.4% 20.1%] s = = 3 °©
: ~SWBT 1o CLEC Trunking
All CLECS SWET 100%
Number of # Missed % Missed % Missed Z-Value 0% 4
Orders > 30 Days > 30 Days >30 Days
Jan-98 1073 0 0.0% 30% s} %
Feb-96 657 0 0.0% 3.1% -4.58[| 70% 1 N
Mar-98 52 0 0.0% 0.1% 0.84f] go% | .
Apr-88 1,191 0 0.0% 0.0% 000t oo
May-98 288 ) 0.0% 0.2% o7 :
Jun-88 an ) 0.0% 16.2% azf| %1 :
Juk58 853 0 0.0% 3.2% 5.25[1 30% R :
Aug-88 1718 0 0.0% 0.0% 0.00}! 209 N
, seposl| 10652 LS 0.5% 20.1% ssaaff SN
} Oct-98 1 1,019 0 0.0% 26% 521 . R
r’ Nov-8| 2498 240 9.6% 7.2% 229} 0% Sttt
L ~all "l %l ol mel e $5335331833311%
[12mo. Total] [ 20,871 268 | 1.4%)] 20.1%] wa) Goe = = = - 2
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PERFORMANCE MEASUREMENT TRACKING

December 1998
Interconnection Trunks Centrai / West Texas
Mezsurement Al CLECs
No. 75 ] #Trouble | Avg. Restoral
| Ticxets Interval
Jan-a8} o
Feb-98] o
Mar-58 ] o
Apr-98} 1 1.63
May-98] 0 na
Jun-98f 0 na 1000.0 1
Jul98 1 1.78
Aug-os| 6 472 500.0 {
Sep-98 1 4.48
: Oct-98 5 11.83 I A
] Nov-98 6 24.42 - =2ttt
| I B SRS
h 12 Mo. Total}| 2 | 11.59] 229.03] L= 2 S
' SWET to CLEC Trunking
AICLECS _ swer |
.74 #Trouble | Avg. Restoral | Avg. Restoral
Tickets Interval Interval
Jan-98 [) nia 26.54
Feb-98 2 1.08 ss.e8f
Mar-g8 2 119 o4sf -
Aprg8 1 0.97 72
May-38{; 1 0.8 naf
Jun-98 (] wa 2.80¢.
Julg8} | 3 1.74 nap
Aug-98 1 28.52 o78f . -
Sep-98 2 3.23 nfa|
Oct-98 10 8.07, nla
Nov-88 7 1412 2260.83 et
Dec98 3 735 wa | g 3 : 2 g §
- — £
[ 12 M. Towl}] 2] 7.76] 29.03] [ ] | S 83223
% Interconnection Trunks Repaired Within 24 Hourrs
e 0 CLEC to SWET Trunking
'l Weasurement I AICLEGs SWBT ﬂ( »
{ ™o #Trouble | ¥ Repaired | % Rep % Repaired valve [ .
N Tickets | <24Hours | <24Houws | <24 Hours :
:::[ Jan-98 0 0 na 66.7% .
1 Feb-98 0 0 wa 0.0% 3
Mar-98 0 0 n/a 100.0% |
Aprg8} 1 1 100.0% 50.0%
0 0 n/a n/a .
o 0 nfa 100.0% .
1 1 100.0% n/a o
6 6 100.0% 100.0% .
1 1 100.0% nfa R .
5 4 80.0% na 'y
3 3 50.0% 0.0% -—
2 8 8 8 8 8
2 2 100.0% _wa 3 3 {% g. ; 2
2 18 81.8%| 54.5%}
SWET to CLEC Trunking
, Al CLECS SWET —
e #Repared | % Repaired | % Repaired i
3 <24 Hours <24Hours | <24 Hours o ]
i 0 o wa 66.7% e F
‘ 2 2 100.0% 0.0% L e
: 2 2 100.0% 100.0% F J
1 1 1 100.0% 50.0% b
' 1 1 100.0% wa| Base<3of| " [ : -~ & f X K [T SWeT
H 0 0 na 100.0% A AICLECs
3 3 100.0% na : .
1 0 0.0% 100.0% 3
2 2 100.0% n/a ;! .
10 9 90.0% n/a 3 \ 1
7 5 71.4% 0.0% i |
L_ Dec-98 | 3 3 100.0% na § § ; ﬁ g E 1
J:I 12 Mo, Total] | 2] 28 87.5% 54.5%] < °© ”
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PERFORMANCE MEASUREMENT TRACKING December 1998

Interim Number Portability (INP) Central / West Texas
Percent Installation Completed Within "x” Business -Days
TMeasurement | All CLECs .
No.86 | No.of | Wahin 3 Days Within 7 Days | Within 10 Days | | 100%
T | Onders [#install | % nstail] # install | % Install| # nstall | % install} | 90% |}
Jan-98, 643 7] 1a% 15| 23%| 215 334%|| goo
Feb-98} 140 10| 71% 40| 286% w| 286%} 70%
Mar98} | 15 13| 867% 14| 933% 14| 833%
apreaf| 1550| 56| 3s%| 76| ar2%| 10s3| erew|| % % 10Dy
May98f] 1,500 | 1,398 | 932%| 1432| 955%| 1.432| 955%f| 59% —e—7Days
Jun-gg] 391 18| 46%| 251 e42%| 25| 703%{| 40% —0—3Days
Jul-98f 793 30| 38%| 265 334%| 792| e9.9%|| ag%
Aug98f{ 3,078 o7t [ 315%| 2313] 75.a%| 2320 754%|| o0 |
Sep9s}| 305 155 s08%| 76| 905%| 25| s34 |
Oct-98} 127 127 | 1000%] 127 | 1000%| 127 | 100.0% o d N
becse| wa| owa| el el oa| ool w|| 38883 EFETEEEGE
» : L 5§38 855533853838
I'-l 12Mo.Total}| 9845 | 3089 314%] 6611] 67.2%] 7.886| 79.8%) = < @ -
2 RIZS00M — 8 |
Average Installation interval (Days) _I
[ Measurement All CLECs E
No. 87 No. of Avg. 18
. Orders | Days _ 1
Jan-98 643 | 1582f "
Feb-98 140 | 1076) -
Mar98 15 187F:
Apr98 1,550 873}
K May-98 1,500 140} —— Al CLECs| |,
; Jun-98 391 | 1488 |
Jul-98 793 6.89
Aug-98 3.078 7.74
Sep-98 305 435
Oct-98} | 127 0.11 >
Nov-ssf] 1303 4 8 2 28 3
Dec-88j | nla‘ n/a 5’ 2 8 é g
| 12Mo.Total}] 9845| 7.01}
Measurement All CLECs
No. 88 No. of Number
=] Orders Trouble Reports
Jan-98} | 643 0
Feb-98| 140 0
Mar-98 15 0
Apr-58 1,550 ) .v
May-98” 1,500 0 —4— All CLECs
Jun-98 391 0
Jul-08 703 0 ;
Aug-98 3,078 0 ! f
l Sep8 305 ) 0.00% 10.0% |
Oct-98 127 0 0.00% 0.0% +—@mrmtmrmrmtrerretpre et
NOV-SB[ 1,303 0 0.00% $$§§§$§$$§$$
Decttll el e rie Ep 525533883538
1 12Mo. Totatf]  9.845 | 0 | 0.00% e
Percent Missed Due Dates B
[ Measurement ;;r All CLECs ' Eifl
| No.ss I No. of ¥# Missed % Missed | 100.0% .
b | Ores Dus Dates DueDates | S e00%d e
Jan-98 643 0 0.00% : 80.0% |
Feb-98 140 0 0.00%
Mar-98 15 0 0.00% 70.0% 1
aprasf] 150 0 0.00% 60.0% 1
mays8f]  1.500 0 0.00% 50.0% —&—All CLECs
Jun-58} | 391 0 0.00% 40.0% -
Jul-88}: 793 0 0.00% 30.0% -
Augesf] 3078 0 0.00% 20.0% 4
Sep-98 305 0 0.00% 10.0% -
Oct-88 127 0 0.00% 0.0% +4—re——rt—-rr ¢
Nov-es;i 1,303 0 0.00% $8888838383%$%
| _Decsel| mal me s EE225353358:58
[ 12MoToal} [ 9.845] 0 [ o.00%
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PERFORMANCE MEASUREMENT TRACKING December 1998

Poles, Conduits, and Rights of Way Central / West Texas
Percent of Request Processed Within 35 Days
= %cs —— —
No. 92 1  Number of No. Within % Within Z-Value "
| Requests 35 Days 35Days M
—e— Al CLECS
------ Standard
Sep-98{ 0 0 nfa Base < 30} |
Oct-98 1 1 100.0% Base <30} |
Nov-98 7 7 100.0% Base < 30 >
Dec-98 2 2 100.0% ; 2 g § %
— — e ‘ 2
[ 12wo. Towmi} 10] 10 1000%] e = °
Average Days Required to Process a Req;;st
| Measurement Ml CLECs .
Number of Average L : 200
Requests Days ‘ 18.0 4+
1601 f
14.0 4
1204
; ff 100 {
f 80 |
’ 604 .
sep-s8]. 0 o1
octssf 1 207
Nov-g8| 7 00 Py 8 P
e 28l 2 33 : 3
f[_r2mo. Total] { 10] 2 o
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PERFORMANCE MEASUREMENT TRACKING December 1998
Collocation Central / West Texas
Percent Missed Collocation Due Dates |
Al CLECs T E
# Coliocation | # Missed % Missed Zvae | oo
Projects Due Dates Due Dates .
2 1 50.0% mel [ oo |
2 0 0.0% nal’
0 0 wa na 80% 4
2 0 0.0% wa| :
1 1 - 100.0% wal{ 0% |
; o bo% wl | ] Ao |
[} 0 na na 40% +
0 0 na wa
2 o 0.0% waj| 20%
2 0 0.0% na
2 0 0.0% we| | Ok It —————
” ol oo || 238838¢888¢883G3§$
- s%agaézgggsé
18] 2 11.1%)] cow = = - = ©
Ave@ge Delay Days for SWBT Caused Missed Collocation Due Dates
T oere— e -
# Missed Average
Due Dates Delay Days
1 8.0
0 na
0 na |
0 :
1
0 e |
0
()
| 0
| Oct-98} | ()
| e : 8 38 88 3 8 8 8 8 8 3
g Dec-88|:| : 2 a 3 g g 4
|L__pecssfl ol . §1::::3%853:3
[ 12 Mo. Total] 2] 47.0 = = °
_ Percent of grolloation Requests Processed Within 35 Busin ss_Days -
—— - s —— ——-- - —_— .
Collocation | #Processed | % Processed Z-value | 100% . N .
: Requests | Within 35 Days| Within 35 Days
| 0 0 na|  Base<sof| M pocrecofoceyreencrfoeeeieeciee e
i 0 0 na Base<30}| 8% T
Fi.l 1 1 100.0% Base<30{| 70% {
. 1 1 100.0% Base<30|:! 60% {
0 0 na Base<30{{ 50% +
5 5 1000%|  Base<30|| 0n | &— Al CLECs
0 0 vl mmse<ol| o1 [\ [ \ [ \ [ || == Standard
5 4 80.0% Base < 30};
5 0 0.0% Base<30|| *T
1 1 1000%|  Base<ao|] 9% 7T
6 R e T EEEEEEEE.
: ° mal Pee=®| 8§ 85 5 F 5% 5 %85 8
24 | 16 | w = = z 4
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Coordinated Conversions Central / West Texas
Percent of Premature Disconnects i
o Local Number Portability (LNF) -
{ Measurement All CLECs
No. 100 No. of No. Pre-mature | % Premature Z-Value
: Cutovers Disconnects Disconnects 6%
T
l 1 4% 4
3% | —&— All CLECs
------ Standard
2% 4
1 1%
Oct.68 1147 ) 1 o% *—s
Nov-98 756 0 283
Dec-98 0 _ 0 g3 §
[ 12mo0.7oml] [ 1,.903] o
Local Number Portability (LNP) with Loo —1
All CLECs L
No. of No. Pre-mature | % Premature Z-Value |
Cutovers Disconnects Disconnects ] 6%
[] 5% $-ccceceremenanraencecacaananann
% +
3% | ——e— Al CLECs
------ Standard
: 2% 4+
1% 4
Oct-98 8 0 000%|| Base<30}| g% —
Nov-98 8 0 000%|] Base<30 2 8 8
Dec-98 0 0 nal] Base<30 53 §
[ 12Mo. Total] [ 16} o} 0.00%}
Interim Number Portability (INP)
All CLECs
No. of No. Pre-mature | % Premature Z-Value
Cutovers Disconnects Disconnects
{a% —<&— All CLECs
| & S [ T P Standard
iﬁ 2% +
oct-98| 3 0 . e —e
: Nov-98 1,133 0 28R
d Dec-08 211 0 £33
II 12 Mo, Total} | 1,347] 0
— e
All CLECs ;
No. of No. Pre-mature
Cutovers Disconnects
L —e— Al CLECs
------ Standard
Oct-98} V] 0 —t-
Nov-98f 1 0 8 8 8
l; Dec-98 21 0 85 8
120 Toal] [ 22 0
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PERFORMANCE MEASUREMENT TRACKING December 1998

Coordinated Conversions Central / West Texas
Percent SWBT Caused Belayed Coord'lnatpd Cutovers
" Local Number Portability (LNP)
All CLECs
Number % Zvalve |
[ L .
4% 4
——- All CLECs
...... Standard
Oct-98| 1147 0 ——
Nov-98 756{ 0 ]
Dec-98| 0 o 83 g
12 Mo. Total] | 1,903 of
Local Number Portability (LNP) with Loop
All CLECs
Number % Z-Value ||
| 4% 4
Ja%{ —&—— All CLECS
oo e Standard
g 2% ¢
] 1% 4
8 0 0.00%}] Base<30{ o b
8 0 0.00%|| Base<30 238
0 0 n/al| Base<30 8 5 g
Interim Number Portability (INP) 1
All CLECs : ]
Number % Zvave |
—— Al CLECs
P I el Standard
3 0 0.00%|| Base<30] o% oo
1,133 0 0.00%| | -7.72': 288
a1 0 0.00%} 333} g 3 §
1,347| 0 0.00%}:
Interim Number Portabiiity (INP) with Loop
Al CLECs g
No. of Number % Z-Value :
Cutovers Delayed Delayed ] 6%
6% docmcacenasnreaccoceancionaanaaans
a% {
i : 3% + —.—NICLECS
: !t ] Standard
1% +
Oct-98| 0 0 wal| Base<30f| oy ——t—
Nov-98|| 1 0 0.00%}| Base<30 23 2
Dec-98} ] 21 0 0.00%}| Base<30 58
[Ciz2mo. o] | 2] o] 000%]
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